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SEVEN OAKS
COMMUNITY DEVELOPMENT DISTRICT

Seven Oaks Clubhouse, 2910 Sports Core Circle, Wesley Chapel, FL 33544

Board of Supervisors Sean Grace Chairman
Jack Christensen  Vice Chairman
Tom Graff Assistant Secretary
Jon Tomsu Assistant Secretary

Andrew Mendenhall Assistant Secretary

District Manager Scott Brizendine  Rizzetta & Company, Inc.

District Counsel Vivek Babbar Straley Robin & Vericker
Mark Straley

District Engineer Greg Woodcock  Stantec Consulting

All cellular phones must be placed on mute while in the meeting room.

The Audience Comment portion of the agenda is where individuals may make
comments on matters that concern the District. Individuals are limited to a total of three
(3) minutes to make comments during this time.

Pursuant to provisions of the Americans with Disabilities Act, any person requiring
special accommodations to participate in this meeting/hearing/workshop is asked to
advise the District Office at least forty-eight (48) hours before the
meeting/hearing/workshop by contacting the District Manager at (813) 933-5571. If you
are hearing or speech impaired, please contact the Florida Relay Service by dialing 7-1-
1, or 1-800-955-8771 (TTY), or 1-800-955-8770 (Voice), who can aid you in contacting
the District Office.

A person who decides to appeal any decision made at the meeting/hearing/workshop
with respect to any matter considered at the meeting/hearing/workshop is advised that
person will need a record of the proceedings and that accordingly, the person may need
to ensure that a verbatim record of the proceedings is made including the testimony and
evidence upon which the appeal is to be based.
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September 5, 2023
Board of Supervisors
Seven Oaks Community
Development District

Dear Board Members:

The regular meeting of the Board of Supervisors of Seven Oaks Community
Development District will be held on Wednesday, September 13, 2023 at 6:30 p.m. at
the Seven Oaks Clubhouse, located at 2910 Sports Core Circle, Wesley Chapel, FL
33544. The call-in number for the meeting is 1-813-658-6070 and the guest code is
204047. The following is the agenda for this meeting.

1. CALL TO ORDER/ROLL CALL

2. AUDIENCE COMMENTS

3 REPORTS & PRESENTATIONS
A. District Engineer

B. District Counsel
C. Field Operations Manager Report.........cccccveeeeeeeeeeeeeennnns Tab 1
1. Discussion of Proposals for Replacing Gathering
Room Floor
2. Discussion for Three Playground Replacements
D. Clubhouse Manager
1. Presentation of Clubhouse Report
a. Discussion Regarding Website/Logo .................. Tab 2
b. Discussion Regarding VOIP Services................. Tab 3

C. Discussion Regarding Lane Lines
E. District Manager
1. Review of District Manager Report..............cccevvvvvnnenn Tab 4
2.  Review of Financial Statements..............ccccevvvvvinnnn.. Tab 5
3. Presentation of Final Version of the Reserve Study.. Tab 6
4. BUSINESS ITEMS
A. Follow-up Discussion from the Workshop with SOPOA
B. Public Hearing on Guest Policies and Fees
1. Consideration of Revised Guest Policies and Fees.Tab 7
5. CONSENT AGENDA/BUSINESS ADMINISTRATION
A. Consideration of Minutes of the Board of Supervisors’
Meeting held on August 16, 2023 the August 2023
O&M for the Enterprise and General Funds...................... Tab 8
SUPERVISOR REQUESTS
ADJOURNMENT
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Seven Oaks Community Development District
September 13, 2023
Page Two

We look forward to seeing you at the meeting. In the meantime, if you have any
guestions, please do not hesitate to call us at (813) 933-5571.

Sincerely,
Scott Brizendine

Scott Brizendine
District Manager



Tab 1



Seven Oaks Field Operations Update
CDD Meeting 09/13/23

Landscape:

® Juniper working to correct issues that were addressed during last meeting

e Mulching of the main roadways and parks now in progress

Holiday Lighting:

e |Installation will begin the second week of October. Will illuminate on November

20" the week before Thanksgiving

Clubhouse:

® |nstall/labor/materials for gathering room floor approximately $25,000.... choice of

tile will determine final cost

® The proposal for replacement of both cabanas on the tennis courts has been

approved. Six to eight weeks for installation. Total cost just under $5,000

Playgrounds:

® Cost to remove existing dynamic bridge and replace with catwalk

e Drilling of additional holes plus new hardware required to accept catwalk
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Your Trusted Partner
for Digital Marketing

Client: Seven Oaks CDD
Delivered on: June 7,2023
Provided by: Dr. Pradnya Kulkarni




About the Company

In today’s digital business world, you need a partner who can help you take advantage of marketing
opportunities across a variety of channels in real-time. We combine a data-driven approach with knowledge
gained from years in digital marketing to deliver outstanding results to our clients.

WSl is a full-service digital marketing agency. Our Land O Lakes office is part of the larger WSI global network
of digital marketing agencies. WSI has been in business for 25 years, and during that time has helped over
100,000 companies with their digital marketing strategies.

If you want to learn more about who we are, |
encourage you to watch our short video.

©

Ciick to play video in browser




Observations & Goals

After learning more about Seven Oaks Community Development District, we understand that you want a digital

marketing strategy that addresses the following challenges and reaches the following goals:
Current Observations:
1. The Seven Oaks Community Development District (Seven Oaks CDD) was established in 2001. Seven
Oaks CDD currently encompasses approximately six hundred fifty (650.369) acres of land located
entirely within Pasco County, Florida. They provide an alternative means for planning, financing,

constructing, operating and maintaining various public improvements and community facilities within
its jurisdiction.

2. The CDD provides it's residents with high levels of public facilities and services that are managed and
maintained through the CDD. At the Seven Oaks CDD, there are several facilities available for the
residents through its Clubhouse. These include

1. Pool Cabanas

2. Gathering Room
3. Theater Room

4. Tennis Courts

5. Basketball Courts
6. Cafe

3. The CDD s looking to improve and provide the residents with easy digital means to be able to book
the amenities, book events, pay for rentals, easy document management, and communication with the
Clubhouse. Additionally, the CDD is also looking to include payment gateway to the website for the
residents. The CDD is looking to achieve this through the website. CDD's current website has
technical limitations preventing development of these capabilities.




How We Can Help:

1. After learning about the current website and understanding CDD's goals for its residents, WSI
recommends developing a new website for bookings that is

1.

v

ADA compliant

. Easy to navigate, and has all necessary booking capabilities for amenities as well as events

2
3.
4

Provides residents capabilities to pay via payment gateway

. Presents necessary information to the residents, freeing up Clubhouse staff time to invest in

other initiatives
Acts as one stop shop for all Clubhouse related matters

Provides required meeting documentation and meeting information

Provides portal for Clubhouse staff




Recommended Strategy

Based on your current marketing needs, our recommended approach will focus on delivery Seven Oaks
Community Development District a comprehensive digital marketing strategy that includes the following key

strategies:

KEY Strategy

1. Design and develop website with booking amenities
1. detailed scope provided in attachment




Website Development

Scope of Work Price

Including the following: (See attachment for detailed list for the scope) $15,525
-- Detailed scope of work in attachment

- CLIENT WILL PROVIDE ALL CONTENT and content creation isn't included in this

scope of work

- This cost does not include Plug-in and hosting domain costs which are paid directly

by the client. A list of estimated costs is provided in attachment.

Total $15,525

Timeframe:

15 to 18 weeks




Optional -Website
Maintenance

1. Quarterly plug-in Updates (Only updates that will not conflict with the current
site will be carried out)

o vk w0
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Monthly Automated Backup

Quarterly Site Performance (Speed Checks)
Quarterly Security Checks

Uptime Monitoring

3 hours/month for Website Updates (see inclusions below)
1.

Addition and deletion of text

Addition and deletion and basic retouching of photos
Addition and deletion using existing webpage design
Basic navigational changes

Addition and deletion of PDFs and other documents
Insertion and deletion of pre-edited videos
Color/background image chanegs

Not included - new webpage designs, extensive changes to navigation, hours do not roll over,
extensive photo retouching and video editing, sound editing

Description Price

Ongoing Monthly Maintenance (paid 6 months in advance) $275/month

Total Per Month $0

Total Setup $0




Signature & Payment Terms

DEPOSIT DUE UPON SIGNING OF PROPOSAL: $7,763 (50% OF WEBSITE COST DEPOSIT, 25%
AT WEEK 8, 25% UPON COMPLETION)

PLEASE MAKE PAYMENTS TO: INVOICE TO BE SENT

Please read the terms and conditions on the following pages to make sure you understand all the details
involved with us working together. It's really important to us that everything is transparent and understood
from the beginning so that we lay a solid foundation for a great working relationship.

If you have any questions at all, please let us know. We're happy to clarify any points and there may be some
items that we can sort out together. We're committed to finding the best way to work together.

Once we receive notification of your acceptance, we'll contact you shortly to sort out next steps and get the
project rolling. If you'd like to speak to us by phone, don't hesitate to call 224 430 4125.

2 2
~ Pradnya Kulkarni ~ Jack Chirstensen

Pradnya Kulkarni Seven Oaks Community Development District




Terms & Conditions

These Terms and Conditions are intended to supplement those to which you and WSI(“Consultant”) agreed in connection with the
forgoing Digital Marketing Proposal. Please read these terms and conditions carefully.

TERM OF AGREEMENT AND PAYMENT OF FEES

This Agreement is for a term of 6 months and shall automatically renew thereafter on a month to month basis unless earlier
terminated by either party in accordance with this Agreement. You and Consultant can renew the agreement each month on such
changed terms as may be agreed to in writing at that time. Fees and charges for the services to be rendered by and through
Consultant are as set forth in the foregoing Marketing Proposal, and payment is due within 20 days of receipt of invoices.

THIRD PARTIES

If applicable, a significant portion of the work relating to the design, development, hosting, operating and support of your website
and/or advertising campaign will be done by one of WSI’s third party authorized suppliers. Such suppliers are independent
contractors and are not agents of WSI or of the Consultant. You hereby indemnify and hold Consultant and WSI harmless for any
claims, damages, costs or losses you may incur due to the work of any third parties.

HOSTING AND WEBSITE SUPPORT

If applicable, an authorized WSI supplier will host your website at one of its business data centers and will provide you with
support and reports as called for in the Marketing Proposal. While Consultant seeks to achieve a service level of better than 99%,
neither Consultant nor WSI can guarantee that level of service at all times. You specifically understand and agree that neither
Consultant nor WSl shall be liable for any costs incurred, or compensation for loss of earnings suffered, as a result of or related to
the unavailability or malfunctioning of the website, its servers, software or operation, and you hereby indemnify Consultant and
WSI and hold both harmless from and against any such claims, damages, costs or losses.

WEBSITE DESIGN AND DEVELOPMENT

Consultant will make reasonable efforts to ensure that the website and any scripts or programs are free of errors. However,
Consultant cannot warrant that result, and it shall not be liable for errors or malfunctions on or with the website. You understand
and agree that the website and any graphics and programming code remain the property of Consultant until all outstanding
accounts are paid in full. You represent and warrant to Consultant that any text, graphics, photos, designs, trademarks or other
artwork furnished by you to Consultant for inclusion on the website are owned by you, or that you have permission from the
rightful owner to use them, and you agree to indemnify and hold Consultant and WSI harmless against any and all claims, damages,
costs or losses if you are in breach thereof.

SEARCH ENGINE OPTIMIZATION

You are and shall remain responsible for the content of your search engine listings, including any Google Places (Maps) and all
other search engine results listings. Consultant shall provide you with recommended content and work diligently to improve the
position of your web site listing and maps listing in the search engine results, but it has not guaranteed and cannot guarantee that
your listing will show up in the results. Furthermore, you acknowledge that the search engines control whether or not a map or
other listing appears in the results and in what position. You specifically understand and agree that neither Consultant nor WSI
shall be liable for any costs incurred, or compensation or loss of earnings suffered, as a result of or related to your listing moving
lower on the results page or disappearing entirely from the search engine results, and you hereby indemnify Consultant and WSI
and hold both harmless from and against any such claims, damages, costs or losses.

ONLINE MARKETING AND ADVERTISING

You are and shall remain responsible for the content of any advertising, promotional and other materials displayed or used in
connection with the services contemplated by this Agreement, and you agree to indemnify and hold Consultant and WSI harmless
from and against any and all claims by regulatory or legal authorities or third parties arising under or relating to that content.




TERMINATION BY CONSULTANT

If you default on any of your obligations undertaken in this Agreement or for any other reason, Consultant shall on one month’s
prior written notice have the right to terminate this Agreement and the Marketing Proposal, deliver all services paid for, and
provide no further services.

Miscellaneous
ADDITIONAL PAYMENT TERMS

The terms of the attached proposal for the supply of all services contracted for herein and the proposed pricing for such services
shall remain valid only for a period of 30 days from the date that such proposal was first made. Upon acceptance of proposal, the
agreement to proceed as contained herein represents the complete order for all services and development costs. This Agreement
shall have a term of {project_duration_in_months} months or as in the attached proposal unless the parties have before expiration
agreed in writing to a month by month extension or unless otherwise terminated by either party giving one month prior written
notice to the other.

You shall pay for all solutions, services, and any other costs specified in this Agreement and as outlined in the attached proposal.
You agree to pay a non-refundable deposit as set out in this proposal. Work on the Agreement will only begin upon payment of the
deposit and other fees as listed in the attached proposal. Unless otherwise provided for, fees are due on the 1st day of each month
during the term of this Agreement.

Any additions, changes, upgrades or enhancements outside the specifications of this Agreement and the attached proposal are
subject to further charges.

Any third party advertising costs, for example, Google, Yahoo, and MSN ad spend, shall be in addition to the monthly package price
as outlined in the attached proposal. You acknowledge that the third-party advertising cost is beyond Consultant’s control and is
Your responsibility to budget for such advertising spend with the input and recommendation of Consultant. You agree to pay
Consultant the monthly advertising spend 1 month in advance.

Both parties agree that any additional consulting outside of that provided for in this Agreement will be billed at a rate of $110/
hour.

You further acknowledge and agree that the Consultant reserves the right to change monthly fees at any time providing 30 days
prior written notice.

DIGITAL MARKETING SOLUTION DEVELOPMENT, CONSULTING SERVICES AND
MAINTENANCE TERMS

You acknowledge and agree that Consultant may provide services to other businesses including those in the same or similar line of
business as Yours.

Consultant acknowledges that it may be furnished or may otherwise receive or have access to information which relates to past,
present or future services provided to You, vendor lists, creative works, marketing strategies, pending projects and proposals, and
other proprietary information (the “Proprietary Information”) which gives an opportunity to acquire such Proprietary Information
in order to gain an advantage over Your competitors who do not know or use it. Consultant agrees to preserve and protect the
confidentiality of Proprietary Information and all physical forms thereof, whether disclosed to Consultant before this Agreement
is signed or afterward. You acknowledge and agree to the same conditions with regards to Consultant’s proprietary information.

Digital Marketing Strategies and website production timelines may vary due to many dependencies including but not exclusive to,
delay of Your input and approvals at each stage of the development process. Changes during the development process will also
delay timelines and will be subject to additional charges not outlined herein this Agreement. Consultant reserves the right to
restrict all changes to the proposal until after this Agreement and the attached proposal have been fulfilled in order to deliver the
Internet Marketing Solution to You in a timely manner.

With the exception of trademarked, copyrighted or other proprietary information regarding pictures, images or logos that directly
identify You, You grant to Consultant an indefinite, irrevocable, royalty-free, unrestricted right to use, transfer, modify and
maintain content prepared by Consultant.




Both parties agree that this Agreement and the attached proposal contains all requirements for the solution. Any customizations
beyond the agreed components are subject to additional costs.

In no event shall Consultant or WSI, be liable to the client for lost profits, lost opportunity, or any damages, whether direct,
indirect, consequential, exemplary, punitive, or otherwise, arising out of any service provided or arranged by Consultant.
Consultant shall not be liable for any error, omission, defect, or deficiency in any service or solution, which may result from, but is
not restricted to, Your failure to provide complete, accurate, and current information to Consultant.

Although Consultant shall have the right to approve the design, content, and links to and Your website, Consultant assumes no
responsibility to do so. You agree to be solely responsible for the content of Your website and accuracy of all information provided.
You further agree that Consultant will be deemed to have fulfilled the Digital Marketing Solution outlined in the proposal, upon
Final Sign Off. The Client agrees to hold no ownership rights to web development code of leased or subscription Solutions or
Services or any other web or Digital Marketing solution developed by Consultant for any other clients.

WARRANTY

Consultant warranties the work product for thirty (30) days from the date the website or enhancements have been placed on-line
(live), or have been completed and the client accepted the deliverables. The warranty shall be void if any modifications have been
made by You or anyone on Your behalf to the deliverables (code, design, etc) the server, the hardware, or any technology related to
any of them.

In no event shall Consultant or WSI, be liable to the client for lost profits, lost opportunity, or any damages, whether direct,
indirect, consequential, exemplary, punitive, or otherwise, arising out of any service provided or arranged by Consultant.
Consultant shall not be liable for any error, omission, defect, or deficiency in any service or solution, which may result from, but is
not restricted to, Your failure to provide complete, accurate, and current information to Consultant.

Although Consultant shall have the right to approve the design, content, and links to and Your website, Consultant assumes no
responsibility to do so. You agree to be solely responsible for the content of Your website and accuracy of all information provided.
You further agree that Consultant will be deemed to have fulfilled the Digital Marketing Solution outlined in the proposal, upon
Final Sign Off. The Client agrees to hold no ownership rights to web development code of leased or subscription Solutions or
Services or any other web or Digital Marketing solution developed by Consultant for any other clients.

HOSTING AND SOFTWARE AS A SERVICE (SAAS) SERVICES

Under no circumstances shall Consultant or WSI be liable to You for any network interruptions beyond Consultant’s control,
including without limitation, any downtime regarding computer servers or interruption of Internet Service Providers.

Consultant reserves the right to control and restrict any content on Your website and shall have sole discretion to terminate
Hosting and or SaaS services, without advance notice due to any information deemed by Consultant as illegal, tortuous, false,
misleading, fraudulent, libelous, immoral, offensive or otherwise not in conformity with the policies and style of Consultant or are
unlawful or violates any applicable local, state, national or international law, ordinance or regulation having the force of law or by-
law.

You acknowledge that Consultant may unilaterally write or re-write reasonable rules and regulations necessary for the orderly
operation of Consultant and that the You will be bound accordingly to these terms and all other terms outlined in Consultant’s
Hosting SLA, if applicable.

If applicable, Consultant will ensure that you have reasonable levels of hosting resources, including disk storage and bandwidth. In
the event that Consultant deems that resource utilization by You is in excess of what Consultant deems reasonable, Consultant
reserves the right to terminate the hosting services component of this agreement or levy such additional hosting fees, as it deems
appropriate upon providing You with 30 days advance written notice.

You agree to submit a written three (3) month service cancellation notice to terminate Hosting or SaaS Services.

You agree that Consultant reserves the right to terminate Hosting and or Saa$S Services without advance notice if Yours web
solution is detrimental to the Hosting environment including acts of Spam or if the web solution negatively affects server
performance or other web solutions on the Hosting environment.




COPYRIGHT WARRANTY

You represent and warrant that: (a) the use, as contemplated by this Agreement, of the material supplied by You as described in
the attached proposal shall not infringe any copyright, trademark, trade secret or other third-party proprietary rights; and: (b)
there is no impediment to Your performance of its obligations hereunder.

You do hereby grant to Consultant, an unlimited license to use all items described herein, in all Internet formats now known or
devised in the future. Licensing rights for all items described herein, except those deemed proprietary to You, are assigned to
Consultant. You also warrant that You will save and hold harmless Consultant and WSI from any and all copyright infringement
judgments resulting from the unlawful use of images and property listed.

CONFIDENTIALITY & PRIVACY

Efforts to be transparent should not violate Consultant’s confidentiality agreements. Material posted on social media should not
disclose confidential information. Confidential information should not be disclosed unless specific permission has been granted by
the parties concerned.

INTERPRETATION OF AGREEMENT TERMS

In the event of default under this Agreement, Consultant shall have the right to terminate this Agreement and to terminate
hosting of Your website and any other services. You shall have no right to a refund of any kind and will be responsible for all costs
and legal attorney fees incurred by Consultant in connection with Your breach of this Agreement.

You agree to hold Consultant or WSI harmless from and against any and all claims and damages, expenses or liability that arise
from or in connection with Your website, content or activities, including but not limited to, any legal attorney fees incurred by
Consultant or WSI. You, at Your own cost and expense, shall defend any and all actions, which may be brought against Consultant
as aresult of any action taken under this Agreement.

Neither Consultant nor WSI will be liable for lost profits, lost opportunities, indirect, incidental or consequential damages to You
under any circumstance.

This Agreement shall be interpreted and construed under the laws of . The parties agree that any action brought by either party
against the other shall be brought in and the parties do hereby waive all questions of personal jurisdiction or venue for the
purpose of carrying out this provision.

No right or remedy conferred upon or reserved by Consultant is intended, and shall not be deemed, to be exclusive of any other
right or remedy provided or permitted herein, by law or by equity, but each right or remedy shall be cumulative of every other
right or remedy.




Other Services We Provide

As your digital marketing partner, we are able to provide you a mix of digital marketing services, including:

COMPETITIVE ANALYSIS

PERSONA DEVELOPMENT

WEB DESIGN, UX &
CONVERSION ARCHITECTURE

LANDING PAGE OPTIMIZATION

CONTENT MARKETING

INBOUND MARKETING

VIDEO MARKETING

MARKETING AUTOMATION

SOCIAL MEDIA MARKETING

SEARCH ENGINE
OPTIMIZATION

PAID SEARCH ADVERTISING

EMAIL MARKETING

MOBILE MARKETING

WEB ANALYTICS




Thanks for considering our proposal!
If you have any questions please email me personally at
p.kulkarni@wsiworld.com or give me a call at 224 430 4125.



Richard Graff
Nashville, TN

rngraffl3@gmail.com
317.694.1585

Purpose

Web app development services for Seven Oaks Community for ADA Quote Date: 8/24/2023
compliant reservation tool. Valid For: 14 days

Scope

Responsive (mobile friendly) and ADA Compliant Rservation System: $9,800.00

User Account Registraton & Management

Amenities Calendar and Availability View

Customer Reservations

Management Administration

Continued Support & Managed Hosting $300/month
Cloud Web Hosting & Database

Domain Name Registration

ADA Compliance Scanner

Estimated Delivery Timeframe: 4-6 weeks
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Richard Graff
Nashville, TN
rngraffl3@gmail.com

317.694.1585

Purpose

Web app development services for Seven Oaks Community for ADA Quote Date: 8/24/2023
compliant reservation tool. Valid For: 14 days

Scope

Responsive (mobile friendly) and ADA Compliant Rservation System: $9,800.00

User Account Registraton & Management

Amenities Calendar and Availability View

Customer Reservations

Management Administration

New Wordpress Site S 6,500.00
Migrate Existing Content to New Wordpress Site

Responsive (mobile friendly)

Document/File Library

Wordpress Site Design and Build

Continued Support & Managed Hosting $500/month
Cloud Web Hosting & Database

Domain Name Registration

Wordpress Hosting

Wordpress Maintenance

ADA Compliance Scanner

Project Total S 16,300.00
Monthly Total S 500.00

Estimated Delivery Timeframe: 4-6 weeks


mailto:rngraff13@gmail.com
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mailto:rngraff13@gmail.com

Richard Graff
Nashville, TN
rngraffl3@gmail.com

317.694.1585

Purpose

Web app development services for Seven Oaks Community for ADA Quote Date: 8/24/2023
compliant reservation tool. Valid For: 14 days

Scope

Responsive (mobile friendly) and ADA Compliant Rservation System: $9,800.00

User Account Registraton & Management

Amenities Calendar and Availability View

Customer Reservations

Management Administration

Move Existing Site to Wordpress $ 4,500.00
Migrate Existing Site and All Content to New Wordpress Site

Responsive (mobile friendly)

Document/File Library

Continued Support & Managed Hosting $500/month
Cloud Web Hosting & Database

Domain Name Registration

Wordpress Hosting

Wordpress Maintenance

ADA Compliance Scanner

Project Total S 14,300.00
Monthly Total $ 500.00

Estimated Delivery Timeframe: 4-6 weeks
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VoIP Phone System

Prepared for: Seven Oaks CDD

Created by: Charles Bourne | CTO of Complete I.T. Corp
Email: Charlie@completeit.io
Phone: (813) 444-4355 Ext 202



- Your Technology Professionals -

Sales, Training, & Support

Hi Seven Oaks CDD,

Complete I.T. has worked with small businesses, CDD's & HOA's, all the way up to Fortune 500

companies. No job is too big or too small. Complete I.T. Specialty Electrical License ES12001800.

Complete I.T. uses high quality products for one reason—quality makes a happy customer. We
understand how inferior products, that may cost less in the beginning, can cost you much more in the
end. Products chosen by Complete |.T. are often of superior craftsmanship and practical pricing than

competitors.

All products sold by Complete I.T. hold a minimum 1-year manufacturer warranty. You as the client

never have to worry about the warranties. If a product fails within a specified warranty period,



Complete I.T. can take care of the exchange or replacement. By allowing Complete I.T. to take care of

your technology solutions, you can tend to what you do best, your company.

Networks Infrastructure
Security. Access. Backbone. Up-time.

Complete I.T. designs, installs, and manages
efficient network backbones. Whether you are a
one-man show, or an fortune 500 company, your
employees and clients deserve easy

accessibility and a impeccable up-time.

Camera Systems (CCTV)
Up To 4K Resolution. Night Vision. Digital. PTZ.

Our digital solutions will capture video at your
office, allowing you to review footage from any
computer or mobile device with an internet
connection. Crisp clear video, with audio capture
being optional. Large assortment of cameras for

any project. Local and cloud recording available.

Access Control Systems (ACS)
Cloud Based. Secure. Affordable. Easy To Use.

Have you pondered what would happen if the
computer or server running your access control
system crashed? By going with our Cloud
solution, you won't have too. No large up-front

software licensing fees.



VolIP Phones
Rent or Purchase | Affordable | Easy To Use

Below are the professional phones that Complete I.T. provides.

D717 VolP Phone D735 VolP Phone

D785 VolP Phone
D7 Series Extension Sidecar



Seven Oaks CDD
VoIP Phone System Contract

DID Price QTY Subtotal

Individual Phone Number $2.50 2 $5.00

Regular Phone Number

Fax Phone Number

Phone Options

SNOM D735 Desk Telephone $5.00 4 $20.00
SNOM D785 Desk Telephone $10.00 4 $40.00
Yealink T54W Desk Telephone $20.00 4 $80.00
Fax Line
Fax Line With Adapter $30.00 1 $30.00

Phone Lines

Phone Lines $20.00 4 $80.00

VolIP Contract Monthly Total $135.00

(Doesn't include applicable tax)

One-Time Cost Price QTY Subtotal

Tech Labor $400.00 1 $400.00

Installation of VolP phones onsite

Programming of phone system

Does not include cat6 installation or additional networking equipment.
Those services and equipment would be billed sepertaly after the

installation

One-Time Installation Cost $400.00

(Doesn't include applicable tax)



THIS SERVICE ORDER IS VALID FOR 30 DAYS FROM THE DATE OF QUOTATION. Taxes, shipping,
handling and other fees may apply. We reserve the right to cancel orders arising from pricing or

other errors.

By Signing this Service Order (SO): (I) you acknowledge that you have read and understand the
Complete I.T. Corp Terms and Conditions (“Terms and Conditions”), and agree to same (Il) you
agree that this SO sets forth your Initial thirty six (36) Month Term, but acknowledge and agree
that our Terms and Conditions sets forth our renewal terms and our termination procedures and
you agree to same (lll) you have an unconditional obligation to make all payments due under
this SO, and you cannot withhold, set off or reduce such payments for any reason not expressly
provided for in our Terms and Conditions (IV)you warrant that the person signing this SO for you
has the authority to do so (V) this SO is a part of your agreement with us, but you understand
and agree that our Terms and Conditions, any applicable Maintenance Agreement, our Privacy
Policy or other policies set forth by us is the full and entire agreement between us and you (VI)

this SO cannot be modified except by another signed service order signed by us.

HARDWARE RETURN POLICY:

Shipping and handling charges are not refundable. Refunds for devices where an RMA was
requested within the 30-day period will be made in full if the devices are in “returnable” condition
and the device is returned within 7 days of the RMA date. Returnable condition requires the item
to be in new condition, in the original packaging and all parts and documentation received.

Return shipping is the customer responsibility.

COMPLETE I.T. CORP TERMS AND CONDITIONS:

1. AGREEMENT.

These Complete I.T. Corp, LLC Terms and Conditions (“Terms and Conditions”), and any
Complete I.T. Corp Service Order (“Service Order” or “SO” or “Ticket” or “Invoice”, as defined
below), and Complete I.T. Corp’ Privacy Policy, altogether which constitute the full agreement
“Agreement” by and between Customer and Complete I.T. Corp, LLC (including any affiliate of

Complete I.T. Corp, LLC providing the Services or products, “Complete I.T. Corp “, together with



Customer, the “Parties”, and each individually, a “Party”) for the Services and/or products
specified on any SO (collectively, the “Services”). By using the Services, Customer agrees to be
bound by this Agreement (these Terms and Conditions AND the Service Order AND Privacy
Policy, together) and Customer acknowledges that Complete I.T. Corp would not agree to
provide the Services without that assent. PLEASE READ THESE TERMS AND CONDITIONS
CAREFULLY as they affect the Parties’ legal rights, among other things, requiring (1)
MANDATORY ARBITRATION OF DISPUTES;

(2) CUSTOMER EARLY DISCONNECTION FEE; and (3) COMPLETE I.T. CORP’ LIMITATIONS OF
LIABILITY.

2. DEFINITIONS.

The following terms shall have the meanings set forth below.

2.1 “Agent” means a Customer employee or contractor who may use the Services, the total
number of Agents being the maximum number of personnel who may use the Services at any
one time.

2.2 “Contract Period” means the length of the Service Plan selected by Customer in the Service
Order, and in no event shall ever be less than thirty (30) days.

2.3 “Customer Data” means any data, information or other materials of any nature whatsoever
provided to Complete I.T. Corp by Customer in the course of implementing or using the
Services.

2.4 “Documentation” means user manuals and other documentation relating to the Services,
which are made available to Customer by Complete I.T. Corp, in the form of recorded
documentation on optical or magnetic media, accessible via the Internet or in the form of
printed media.

2.5 “Implementation Services” means the Services selected by Customer, as indicated on the
Service Order, to be provided by Complete I.T. Corp in connection with the set up and
implementation of the Services. As part of the Implementation Services, Customer will receive
training in the set up and activation of the Services during the hours from 8:00am to 6:00pm
EST Monday through Friday.

2.6 “Initial Payment” means the initial payment set forth in the Service Order consisting of the

fees for Implementation Services and the Service Fees for the first month.



2.7 “Login” means each separate, named individual login account within a Customer account.
2.8 “Professional Services” means work Complete I.T. Corp will perform for Customer as
specified in individual statement(s) of work (“Statement(s) of Work”) to be executed by the
parties from time to time on the terms and conditions specified in the Agreement.

2.9 “Service Fee” or “Service Fees” means the monthly or annual fees set forth in the Service
Order to be paid by Customer to Complete I.T. Corp as consideration for Complete |.T. Corp
provision to Customer of the Services.

2.10 “Service Order” means the document executed by Customer and Complete I.T. Corp,
containing (i) a price and quantity of Services, and Implementation Services to be provided to
Customer by Complete I.T. Corp under the Agreement, along with associated
telecommunications fees; (ii) the Services to be provided; and (iii) such other options provided
on the Service Order as Customer may elect to apply to the Services.

2.11 “Service Plan” means the monthly or annual subscription plan a Customer agrees to in the
Service Order.

2.12 “Service Order Addendum” means a Service Order agreed to by Customer subsequent to
the initial Service Order.

2.13 “Services” means the products or Services that are being provided to Customer as
described in the Service Order, including any Additional Services set forth in a Service Order
Addendum accepted by Complete I.T. Corp.

2.14 “Software” means any proprietary software (including any documentation relating to such
software) owned by, licensed by, or which Complete I.T. Corp has a right to sublicense under this
Agreement, which software is either provided to Customer under this Agreement or is used in or
used to provide the Services.

2.15 “Rental Equipment” means tangible personal property rented customers to the extent that

the item is actually used by the customer for rental purposes, but owned by Complete I.T. Corp.

3. SERVICES.

During the Initial Term or Renewal Term of this Agreement, Complete |.T. Corp will provide the
Services, set forth in the Service Order, including telephone and other equipment (collectively,
“Equipment”) subject to the terms and conditions

herein. Complete I.T. Corp hereby grants Customer access to the Services for use set forth in

the Service Order, for Customer’s own internal business purposes, which shall be deemed to



include activities Customer may perform on behalf of its own Customers. Complete I.T. Corp

grants Customer the right to use the Documentation in connection with its use of the Services.

3.1. Conditions.

Customer acknowledges and agrees that Complete I.T. Corp’ obligations to provide the Services
are expressly conditioned upon (i) Customer’s payment of the fees for Professional Services
and all Service Fees as and when due, and (ii) Customer’s satisfaction of the technical
requirements set forth in the Documentation for the Services made available to Customer by

Complete I.T. Corp, as the same may be updated by Complete I.T. Corp from time to time.

3.2. Additional Services.

At Customer’s option, the number of Services may be increased at any time during the Initial
Term or Renewal Term (any such increase, “Additional Services”) by agreeing to a Service Order
Addendum, signed by Customer and setting forth the specific Additional Services desired. Each
Service Order Addendum shall be subject to Complete I.T. Corp acceptance, which shall be
deemed given if Complete |.T. Corp thereafter provides the Additional Services. Upon
acceptance by Complete I.T. Corp, such Service Order Addendum shall be deemed an
amendment to this Agreement, incorporated herein, subject to all of the terms and conditions
herein, and the Service Fees shall be increased to reflect the Additional Services, subject to the
same pricing and payment terms as are set forth in the Service Order. Additional Services shall
be provided for a term that is coterminous with the Initial Term or Renewal Term of the

Agreement.

3.3. Implementation Services.
Complete I.T. Corp will use commercially reasonable efforts to perform the Implementation

Services covered in the Initial Payment.

3.4. Additional Professional Services.

If Customer requests Professional Services, such as support Services not provided under this
Agreement, training, or other consulting Services, Complete I.T. Corp may (but has no obligation
to) provide such Professional Services or recommend appropriate outside consultants. If

Complete I.T. Corp agrees to provide such additional Professional Services at Customer’s



request, fees for such Professional Services may be provided pursuant to a fixed fee or
Complete I.T. Corp ‘s standard time and material rates. Such additional Professional Services
will be provided pursuant to an addendum and the other terms and conditions of this

Agreement, and may be described in an agreed-upon statement of work.

4. Term of Service (TOS) Plan.

Purchase of Service plan: You are purchasing a subscription for the Services set forth in Your
initial Order, and agreeing to use and pay for the same as set forth in these TOS for the entire
period in the initial Order (the “Initial Term”), and any Renewal Terms, as applicable. You agree to
be financially responsible for Your use of the Service plan, including the authorized or
unauthorized use of Your Account. In order to use the Service Plan, You must have properly
configured and working Internet service or broadband connection. Complete I.T. Corp does not

provide any access to the Internet.

4.1. Initial Term.

The initial term of this Agreement (“Initial Term”) begins on the date that service begins and
continues in force and effect for the duration of the Contract Period. At the end of the Initial
Term, the Agreement shall automatically renew for the same amount of time as the Initial Term
(a “Renewal Term”), and shall automatically renew at the end of each Renewal Term for an

additional Renewal Term, unless terminated by Customer in accordance with Section 5 below.

4.2. Fixed Term Agreement.

When you purchase your Service(s), you may have been required to commit to a term or a
minimum purchase. Either you or we may elect not to renew your service by providing notice to
the other no later than sixty (60) days prior to expiration of the fixed term. If neither you nor we
deliver a timely notice not to renew, THEN the Services will renew on a month-to-month basis. IF
YOU TERMINATE SERVICES AFTER INSTALLATION OR DURING THE INITIAL OR RENEWAL
TERM FOR ANY REASON OTHER THAN FOR CAUSE, OR WE TERMINATE FOR CAUSE
PURSUANT TO SECTION 5 BELOW, THEN YOU WILL BE REQUIRED TO PAY TO US AS
LIQUIDATED DAMAGES AN AMOUNT EQUAL TO 100% OF THE MONTHLY RECURRING
CHARGES (“MRCS”) MULTIPLIED BY THE NUMBER OF MONTHS REMAINING IN THE THEN
CURRENT TERM. IF YOU TERMINATE OR DISCONNECT LESS THAN THE ENTIRETY OF YOUR



SERVICES SUCH THAT YOUR ACTUAL USAGE AT A LOCATION FALLS BELOW ANY MINIMUM
MONTHLY CHARGE (“MMC") OR MINIMUM MONTHLY FEE (“MMF”) FOR THAT LOCATION,
THEN YOU AGREE TO PAY AN AMOUNT EQUAL TO THE MMC OR MMF FOR EVERY MONTH
REMAINING IN THE THEN CURRENT TERM (“LIQUIDATED DAMAGES"). You agree that in the
event of termination by you, the actual damage to Complete I.T. Corp is difficult to ascertain, and
that the early termination fee represents liquidated damages, not a penalty, and is a reasonable

estimate of the actual reduction in the value of this Agreement that we will sustain.

4.3 Month-to-Month Agreements.

If no length of time is identified on the Service Order or you were not otherwise required to
commit to a term, then the term is month-to-month, and you or we may terminate at any time by
providing notice at least sixty (60) days prior to the effective date of termination. You remain
liable for payment of all outstanding charges for all Services you used and Equipment you
purchased from us prior to termination. If you terminate Service prior to the last day of your
billing cycle, then you will be charged for the full last month of Service with no proration or

credit.

5. TERMINATION.

5.1. Termination with Notice.

Unless specifically set out otherwise herein, the Parties agree that sixty (60) days prior written
notice of the intention to terminate this Agreement and the Services provided in the Service
Order are required (“Proper Notice to Terminate”). Customer understands that this Proper Notice
to Terminate applies to any Contract Period, and that if Proper Notice to Terminate is not
provided, Customer agrees to the applicable Renewal Term, and costs thereof, as set out in
Section 4 above. In accordance with Section 9, Early Termination Fees (“ETF” or “Disconnection
Fee”) may apply. If Customer transfers or ports their phone number to a service provider other
than Complete I.T. Corp, Customer must contact Complete I.T. Corp to cancel the Services
provided to Customer by Complete I.T. Corp. Customer agrees to be billed and understands its

legal obligation to pay any outstanding balances immediately if Services are terminated.

5.2. Right to Immediate Termination.



Complete I.T. Corp shall be entitled, at its sole discretion, to suspend, terminate or change the
Services without advanced notice for any reason of misuse of the Services in any way,
Customer’s breach of this Agreement, Customer’s failure to pay any sum due hereunder,
suspected fraud or other activity by Customer that adversely affects the Services, Complete I.T.
Corp, Complete I.T. Corp network or other Customer’s use of the Services. Complete I.T. Corp
shall be entitled to determine, at its sole

discretion, what constitutes misuse of the Services and Customer agrees that Complete |.T.
Corp determination is final and binding on Customer. Complete I.T. Corp may require, and if
required, Customer shall pay, an activation fee as a condition to changing or resuming a

terminated or suspended account.

5.3 Effect of Termination on Fees.

Upon termination of this Agreement for any reason, Customer shall be responsible for the full
monthly Service Fee for the month in which termination occurs. Customer agrees that
termination of the Agreement does not alleviate Customer of responsibility for paying all unpaid,

accrued charges due hereunder.

6. EMERGENCY SERVICE — 911 & SERVICE LIMITATIONS.

The Federal Communications Commission (“FCC") and Canadian Radio-Television and
Telecommunications Commission (“CRTC") require that Complete I.T. Corp provide E911 service
to all Customers who use Complete I.T. Corp Services within the United States and Canada.
Sections 6.1-6.7 below apply to all Customers who use Complete I.T. Corp Services within the

United States. Section 6.8 applies to all Customers.

6.1 911 Acknowledgement.

Customer acknowledges that Complete I.T. Corp Equipment and Services do not support 911
emergency dialing or other emergency functions in the same way that traditional wireline 911
Services work. The differences are detailed in this section 6 and Customer agrees to notify any
potential user or agent of the Services, who may place calls using Customer’s Services, of the
911 limitations described herein. Complete I.T. Corp advises Customer to maintain an
alternative means of accessing traditional 911 Services. Customer acknowledges it is

Customer's sole responsibility to maintain such alternative means and to ensure that all



business invitees, residents, guests and other third persons who may be present at the physical

location(s) where the Customer utilizes the Service are aware of such alternative options.

6.2. Electrical Power.
Customer acknowledges that the Services will not function in the absence of electrical power.
Power failure, disruption, and/or interruption in in the power supply may all cause Services to

not function.

6.3. Internet Access.
Customer acknowledges that the Services will not function if there is an interruption of

Customer’s broadband or high-speed internet access service.

6.4. Non-Voice Systems.

Customer acknowledges that the Services are not set up to function without dialing systems
including home security systems, medical monitoring equipment, tty equipment, and
entertainment or satellite television systems. Complete I.T. Corp will not be liable for

interruption or disruption of such systems by the Services.

6.5. E911 Service.
Complete I.T. Corp €911 service is a mandatory component of all inbound/outbound traditional
fax and voice service plans. E911 service is not offered on virtual numbers, toll-free numbers or

similar service accessories or add-on service plans.

E911 service is only available in selected areas. if Customer subscribes to Complete I.T. Corp
€911 service, Customer will be required to register the physical location of Customer’s
equipment (phone, softphone, digital telephone adapter (“dta”) or videophone) with Complete
I.T. Corp, either on the Completeit.iowebsite or by calling Customer service, and will update the
location whenever the physical location of service changes. If Customer subscribes to
Complete I.T. Corp mobile applications, Customer acknowledges the physical location
registered for Customer’s equipment (phone, softphone, dta or videophone) will be the physical
location registered for the mobile application associated to the equipment. Customer

acknowledges that Complete I.T. Corp only mechanism for routing 911 calls to the correct



emergency call taker is the physical location currently registered for the account. Customer
acknowledges and understands that any enhanced location information passed to an
emergency operator by Complete I.T. Corp will be based upon the physical location provided to
Complete I.T. Corp by Customer. In the event that the physical location has not been updated or
is not complete, Complete I.T. Corp may attempt to route a 911 call based upon the bill-to or

ship-to addresses associated with the Customer’s account or initial order.

6.6. E911 Service Charge.

Customers that are required to subscribe to Complete I.T. Corp €911 service may be subject to a
monthly €911 service charge. The monthly €911 service fee shall be in addition to the applicable
service fees for the associated line. the monthly charge for Complete I.T. Corp €911 service is
assessed on a “per-line” (that is, per phone number basis), and will be set at a level that
reimburses Complete I.T. Corp for the direct costs it incurs in providing Complete I.T. Corp €911
service, including expenses Complete I.T. Corp incurs, either directly or indirectly, in the form of
state, county or municipal €911 surcharges, €911 automatic location information (ali) database
storage, line information database and caller id (lidb/cnam) expenses, and any other taxes or
surcharges directly or indirectly associated with the provision of Services to Customers
subscribing to this service. Complete |.T. Corp reserves the right to adjust the level of charges
associated with the provision of €911

Services to reflect increases or decreases in the costs it incurs (see section 19 regarding

changes to this Agreement, Services or Service Plan).

6.7. E911 Characteristics.

Customer also acknowledges that Complete I.T. Corp €911 service has certain characteristics
that distinguish it from traditional, legacy, and circuit-switched 911 service. These
characteristics may make Complete |.T. Corp E911 Services unsuitable for some Customers.
Because Customer circumstances vary widely, Customer should carefully evaluate Customer’s
own circumstances when deciding whether to rely solely upon Complete I.T. Corp €911 service.
Customer acknowledges that it is the Customer’s responsibility to determine the technology or
combination of technologies best suited to meet Customer’s emergency calling needs, and to
make the necessary provisions for access to emergency calling Services (such as maintaining a

conventional landline phone or wireless phone as a backup means of completing emergency



calls). The following characteristics distinguish Complete I.T. Corp €911 service from traditional,
legacy, circuit-switched 911 service:

* Complete I.T. Corp €911 service will not function if Customer’s dta, phone or videophone fails
or is not configured correctly or if Customer’s Complete I.T. Corp service is not functioning for
any reason, including, but not limited to, electrical power outage, broadband service outage, or
suspension or disconnection of service because of billing or other issues. If there is a power
outage, Customer may be required to reset or reconfigure the equipment before being able to
use the Complete I.T. Corp service, including for €911 purposes.

* After initial activation of the €911 service, and following any change of and update to
Customer’s physical location, there may be some delay before the automatic number and
location information is passed to the local emergency service operator. This information is
typically populated into Complete I.T. Corp nomadic €911 databases prior to service activation,
but no guarantee can be made that the automatic number and location information will be
activated within this schedule.

* The local emergency service operator receiving Complete I.T. Corp €911 emergency service
calls may not have a system configured for €911 Services or be able to capture and/or retain
automatic number or location information. This means that the operator may not know the
phone number or physical location of the person who is making the Complete I.T. Corp €911
call. Due to technical factors in network design, and in the event of network congestion on the
Complete I.T. Corp network, there is a possibility that a Complete I.T. Corp 911 call will produce
a busy signal or will experience unexpected answering wait times and/or take longer to answer
than 911 calls placed via traditional, legacy, circuit-switched telephone networks.

* |f Customer does not correctly identify the actual location where the Complete I.T. Corp
equipment will be located at the time of activation of the service, Complete I.T. Corp €911

communications may not be directed to the correct local emergency operator.

6.8. E911 Limitation of Liability and Indemnity.

Customer acknowledges and agrees that Complete I.T. Corp shall not be liable for any claim,
damage, loss, or other cause of action, and hereby waives any and all claims related to any
service outage and/or inability to dial 911 or any other emergency telephone number using
Complete I.T. Corp or to access an emergency service operator due to the 911 dialing

characteristics and limitations set forth in this Agreement. Customer agrees to defend,



indemnify, and hold harmless Complete I.T. Corp, its officers, directors, employees, affiliates and
agents and any other third party service provider who furnishes Services to Customer in
connection with the Services, from any and all claims, losses, damages, fines, penalties, costs
and expenses (including, without limitation, reasonable attorneys’ fees) arising out of, directly or
indirectly, or resulting from Customer’s, or any third party or user of the Service, (a) failure to
correctly activate 911 calling; (b) provision to Complete I.T. Corp of incorrect information in
connection with your 911 calling or service; (¢c) misrouted 911 or E911 calls; or (d) the absence,
failure or outage of the Service, Customer including those related to 911 dialing and/or inability
of any user of your Service to be able to dial 911 or to access emergency service personnel.
COMPLETE I.T. CORP URGES YOU TO MAINTAIN AN ALTERNATIVE MEANS OF ACCESSING
TRADITIONAL 911 SERVICES SUCH AS TRADITIONAL TELEPHONES AND CELLULAR PHONES.
YOU SHOULD ALWAYS HAVE AN ALTERNATIVE MEANS OF ACCESSING TRADITIONAL 911 OR
E911 SERVICES.

7. EQUIPMENT.

To provide the Services, Complete I.T. Corp may provide Equipment to Customer. All Equipment
shipments are Freight on Board, (F.0.B.) Complete I.T. Corp facility. Complete I.T. Corp liability
for delivery shall cease, and title (if applicable) and all risk of loss or damage shall pass to
Customer upon delivery to carrier. Customer will be provided the manufacturer’'s warranty from
the date of purchase of Equipment or Services. Customer shall be required to obtain
authorization from Complete I.T. Corp to return any Equipment. Complete |.T. Corp will provide
replacement Equipment only if the Equipment is deemed to be defective and covered under the
warranty. Complete I.T. Corp will not cover replacement for lost, stolen or modified Equipment.
Equipment returned by Customer that is not covered under warranty may be refused by
Complete I.T. Corp, and Customer will be responsible to pay return shipping charges. Any
original manufacturer, and not Complete I.T. Corp, shall be responsible for any equipment
defects, if equipment is from a third party supplier or a resell. In such case, Complete I.T. Corp

shall have no liability to Customer of any nature regarding such equipment.

8. CUSTOMER DATA.
Customer hereby grants to Complete I.T. Corp a non-exclusive, non-transferable (except in

connection with an assignment of this Agreement) license to copy, store, record, transmit,



display, view, print, and use Customer Data, solely to the extent necessary to provide the
Services to Customer. Except as expressly provided in this Section, Customer grants to
Complete I.T. Corp no right, title, interest, or license in the Customer Data, and Customer hereby

reserves for itself and its licensors all rights in and to all Customer Data.

9. BILLING, CHARGES AND PAYMENT.

9.1. Payment of Service Fees.
Customer will pay the Service Fee for Services ordered by Customer, and all other amounts due

under this Agreement, pursuant to the terms of this Section 9.

9.2. Credit Terms.

All Services provided to Customer and covered by the Agreement shall at all times be subject to
credit approval or review by Complete I.T. Corp. Customer will provide such credit information or
assurance as is requested by Complete I.T. Corp at any time. Complete I.T. Corp, in its sole

discretion and judgment, may discontinue credit at any time without notice or require a deposit.

9.3. Billing and Early Termination Fee.

(a) Billing. Complete I.T. Corp will provide Customer with a monthly on-line and emailed billing
statement for the Services provided each calendar month and bill all charges invoiced to
Customer’s account. Such charges shall include monthly recurring charges (“ Service Fees”),
and other nonrecurring charges including but not limited to, activation fees, porting fees, early
termination fees (“ETF”), shipping charges, disconnection fees, Equipment charges, toll charges,
taxes, government mandated pass through fees such as E911 fees, and any other applicable
charges (“Fees”). Service Fees are paid in advance of each month’s service; toll charges and any
other applicable charges are billed subsequent to the end of each month'’s service. Billing for
monthly Service Fees commences upon ordering of the Services and the first month’s monthly
Service Fee shall be prorated to take into account any partial calendar month that may occur as
the result of the date monthly service fees are initiated.

(b) Early Termination Fee. If Customer’s Service is terminated for nonpayment or other default
before the end of the Service commitment/Contract Period, or if Customer terminates Service

for any reason other than: 1) in accordance with the Termination Notice provisions above; or 2)



pursuant to the Change of Terms, conditions or rates as set forth below in 9.7, Customer agrees
to pay Complete I.T. Corp with respect to each line or extension assigned, in addition to all other
amounts owed, an ETF in the amount equal to the remaining due on the life of the contract.
Additional Termination fees may be assessed if the account is closed prior to the term
obligation as set forth in the Customer Service Order. Customer agrees that The Early
Termination Fee is not a penalty, but rather a charge to compensate Complete |.T. Corp for
Customer’s failure to satisfy the Service commitment/Contract Period which Customer’s rate

plan is based.

9.4. Late/Non-Payment.

If any charges for the Services are due but unpaid for any reason including, but not limited to,
non-payment, Complete I.T. Corp may suspend or terminate the Services without notice and all
accrued charges shall be immediately due, plus any applicable late charge of an additional 5%
(or $10, whichever is greater) per month if your payment is more than fifteen (15) days past due.
Complete I.T. Corp shall have no liability for accounts suspended for failure to pay, and
suspended accounts may be reactivated, at Complete I.T. Corp sole discretion, only when the
account balance is paid in full and a reactivation fee of $50.00 is paid. No suspension or
termination of the Services or of this Agreement shall relieve Customer from paying any

amounts already due hereunder.

9.5. Taxes.

Prices for the Services do not include any customs duties, sales, use, value added, excise,
federal, state, local, public utility, universal service or other similar taxes. All such taxes shall be
paid by Customer and will be added to any amounts otherwise charged to Customer unless
Customer provides Complete I.T. Corp with an appropriate exemption certificate. If any amounts
paid for the Services are refunded by Complete I.T. Corp, applicable taxes may not be

refundable.

9.6. Regulatory Recovery Fee.
A regulatory recovery fee may be charged monthly to offset costs incurred by Complete I.T.
Corp in complying with inquiries and obligations imposed by federal, state and municipal

regulatory bodies/governments and the related legal and billing expenses. This fee is not a tax



or charge required or assessed by any government. The regulatory recovery fee will apply to

every phone number assigned, including toll free and virtual numbers.

9.7. Rate Changes.

Complete I.T. Corp may change the prices for the Services and toll charges from time to time. In
the event of a change in prices or toll charges, Complete |.T. Corp will email all Customers of the
change. International toll calling rates are updated monthly on the first of each month and no
other notice shall be provided for changes to international toll calling rates. The Service Fees
effective upon any renewal of the Agreement shall be Complete I.T. Corp then-current Service

Fees for the applicable Services.

9.8. Availability.
Customer acknowledges and agrees that the Services will not be available 100% of the time.

Credit allowances for interruption of the Services shall not be provided.

9.9. Discounts.

From time to time in its sole discretion, Complete I.T. Corp may offer promotions or discounts of
activation or other fees. Any promotion or discount codes must be provided to Complete I.T.
Corp upon purchase of the Services. Customer shall not be entitled to a subsequent credit for
such promotions or discounts, if not requested at the time of account creation or change of
service. Promotions and/or discounts may not be used cumulatively or be used for Services

retroactively.

9.10. Billing Discrepancies.

Customer must dispute any billing discrepancies for the Services in writing to Complete I.T.
Corp within sixty (60) days of the date of the invoice or bill by Complete I.T. Corp. If Customer
fails to provide a written statement disputing the charges and setting forth specific reasons and
supporting documentation of same within such time, Customer accepts all charges within and
waives any and all objections and further recourse with regard to such charges. Written
statements disputing charges must be sent to: Billing Department, Complete I.T. Corp LLC, 2664
Cypress Ridge Blvd, Suite 103, Wesley Chapel, FL 33544 or accounting@completeit.io.



10. TOLL CHARGES.

Every call to or from Equipment using the Services that originates or terminates in the Public
Switched Telephone Network (“PSTN"), including other VolP networks, is subject to the then
applicable toll charges that are associated with the Service Plan, which Complete I.T. Corp will
include in bills and Customer will pay. Calls to a phone number outside the United States and
Canada to a non-Complete I.T. Corp telephone number will be charged at the current rates
published on the Complete I.T. Corp rates sheet mailed or emailed to all Customers. The
duration of each call is to be calculated in one-minute increments and rounded up to the nearest
one-minute increment for any fraction of minutes used. If the computed charge for a call
includes a fraction of a cent, the fraction is rounded up to the nearest whole cent. If the
computed charges for taxes and surcharges include a fraction of a cent, the fraction is rounded
up to the nearest whole cent. When Customer dials an international PSTN phone number,
charges may apply regardless of whether the party on the other line answers the call. Calls
made by a Customer to an international mobile, rather than landline, or premium rate telephone

number, may result in higher toll charges.

11. NUMBER PORTING AND AVAILABILITY.

Complete I.T. Corp will use reasonable efforts to facilitate number transfers or port requests for
Customer provided that Customer shall comply with the necessary and specific procedures for
porting between service providers.

Customer acknowledges and understands that number porting depends on the cooperation of
third parties outside of Complete I.T. Corp’s control. Accordingly, Customer agrees that
Complete I.T. Corp will not be liable for the failure or delay of any third party to cooperate in the
porting of any telephone number, or for the allegedly unauthorized porting of any telephone
number by a third party.

Complete I.T. Corp works with third party carrier(s) who, on Complete I.T. Corp’s behalf, port
telephone numbers in accordance with applicable Regulatory Rules and Industry Guidelines.
Complete I.T. Corp’s third-party carrier(s) require very specific and detailed

information and requirements when completing a port request. Please be informed that
providing such detailed and specific information to complete a port request is required. Number
porting is defined and regulated by the Federal Communications Commission (FCC). Visit

https://www.fcc.gov/cgb/Number Portability to learn more about number porting. Complete |.T.



Corp cannot guarantee requested telephone numbers will be available, that Customer’s existing
provider will port Customer’s number, or that circumstances beyond our control will not prevent
or delay a successful port of your number for the Services. Customer should not order any
printed material, such as business cards or stationery, showing a telephone number, or issue
any press releases or otherwise publicize any telephone number until that telephone number
has ported to Complete I.T. Corp. Complete I.T. Corp shall not be liable for reimbursement for

press releases, business cards, and/or stationery under any conditions.

12. MONITORING SERVICES USE.
Customer agrees that Complete I.T. Corp is entitled to monitor Customer’s use of Service, at

Complete I.T. Corp expense.

13. LOST, STOLEN, ALTERED OR BROKEN LEASED or RENTED EQUIPMENT.

Customer shall not modify the Equipment in any way without the express written permission of
Complete I.T. Corp. Customer shall not use the Equipment except with the Services provided
hereunder. Except as otherwise provided for hereunder, Customer is responsible for all lost,
stolen or broken leased or rented Equipment and may be required to purchase a replacement to
continue to receive Services. Replacement charges will be based on the fair retail price of
Equipment, plus applicable shipping costs and taxes. Customer shall immediately notify
Complete I.T. Corp of any lost or stolen Equipment and shall cooperate with Complete I.T. Corp
in all reasonable aspects to eliminate actual or potential unauthorized use of the Equipment. At
Complete I.T. Corp sole option, failure to report lost or stolen Equipment in a timely manner will
cause Customer to be responsible for all Service Fees accrued until the time that Complete I.T.
Corp is informed of the loss or theft and Complete I.T. Corp is entitled to terminate the Services

and Agreement following Customer’s breach of this Section.

14. PROHIBITED USES.

Any use of the Services or any other action that causes a disruption in the network integrity, or
threatens or compromises the security of Complete I.T. Corp, its vendors, or the Services
whether directly or indirectly, is strictly prohibited and permits Complete I.T. Corp to terminate
the Services and the Agreement without prior notice at the sole discretion of Complete I.T. Corp.

Customer acknowledges that neither Complete I.T. Corp nor its vendors are responsible for the



content of the transmissions that may pass through the Internet and/or the Services. Customer
will NOT use the Services in ways that violate applicable laws (including but not limited to laws
prohibiting transmission of unsolicited fax advertisements or laws on obtaining third party
consent for call recording), infringe the rights of others, or interfere with the users, Agents,
Services, or Equipment of the network. Customer agrees, represents, and warrants that it is
purchasing the Services and/or the Equipment for its own internal use only, and shall not resell,
transfer or charge for the Services or the Equipment without the advance express written
permission of Complete L.T. Corp. Complete I.T. Corp Service Plans for Customers that offer
unlimited minutes of PSTN calls (“Unlimited PSTN Plans”) or unlimited faxing are for reasonable
business use of Customer only. Such use shall not include certain activities including, but not
limited to, any autodialing, continuous or extensive call forwarding, continuous connectivity, fax
broadcast, fax blasting, telemarketing (including without limitation charitable or political
solicitation or polling), call center operations, junk faxing, fax spamming, calling/faxing any
person (through the use of distribution lists or otherwise) who has not given specific permission
to be included in such a process or any other activity that would be inconsistent with reasonable
business usage. Customer will not use the Services to send unsolicited commercial e-mail to
recipients outside Customer’s organization. Customer shall not transmit through the Services
any unlawful communications or material of any kind or nature. Customers further agree not to
transmit any material that encourages conduct that could constitute a criminal offense, violate
the intellectual property rights of others, give rise to civil liability or otherwise violate any
applicable local, state, national or international statute, regulation, or other law. Any use found to
be inconsistent with this restriction will result in termination of the Services. Complete I.T. Corp
reserves the right to immediately terminate or modify the Services of any Customer using
Unlimited PSTN or fax Service Plan if Complete |.T. Corp determines, in its sole discretion, that
Customer is not using the Unlimited PSTN or fax Services Plan for Customer’s reasonable

business use.

15. USE, STORAGE AND OTHER LIMITATIONS.

Complete I.T. Corp reserves the right to establish or modify general practices and limits
concerning use of the Services and Software, including without limitation, the maximum number
of days that content will be retained by the Service, the maximum disk space and/or bandwidth

capacity that will be allotted on servers owned and/or operated by Complete I.T. Corp on



Customer’s behalf, if any. Where practical, Complete |.T. Corp will provide the Customer with
prior notice of such new or modified practices; provided however, that Complete |.T. Corp shall
have the absolute right to implement such new or modified practices without prior notice in its

sole discretion and without liability or any kind.

16. ELECTRONIC RECORDING.

Customer acknowledges and understands that there are federal and state statutes governing
the electronic recording of telephone conversations and that Complete I.T. Corp will not be liable
for any illegal use of the service. Because Customer circumstances vary widely, Customers
should carefully review their own circumstances when deciding whether to use the recording
features of the service and it is the Customer’s responsibility to determine if the electronic
recordings are legal under applicable federal and state laws. Complete I.T. Corp is not
responsible for any misinterpretation, lack of understanding or lack of knowledge regarding the
use of electronic recordings or the use of its products by the Customer, whether legal or illegal,
and Customer will defend, indemnify and hold Complete I.T. Corp harmless for any claims,
damages, fines, or penalties arising out of Customer’s failure to adhere to applicable electronic

recording laws.

17. RESPONSIBILITY FOR REGISTRATION INFORMATION AND CONTENT OF CUSTOMER
COMMUNICATIONS.

Customer is solely responsible for maintaining the confidentiality of Customer’s Phone and
Voicemail Login and passwords, and will not transfer Login, email address or password, or lend
or otherwise transfer use of or access to the

Complete I.T. Corp Services, to any third party. Customer is solely responsible for any and all
activities that occur under Customer’s account. Customer will comply with applicable foreign,
federal, state, and local law in its use of the Services, including but not limited to laws regarding
online behavior, acceptable content, and the transmission of equipment and information under
applicable export laws. Recognizing the global nature of the Internet, Customer also agrees to
comply with applicable local rules or codes of conduct (including, if applicable, codes of
conduct or policies imposed by employers) regarding online behavior and acceptable content.

Use of the Services is void where



prohibited. Customer will immediately notify Complete |.T. Corp of any unauthorized use of
Customer’s account or any other breach of security related to Customer’s account or the
Complete I.T. Corp Services, and to ensure that Customer completes a “log off”/exit from
Customer’s account (if applicable) at the end of each session. Complete I.T. Corp is not liable
for any loss or damage arising from Customer failure to comply with any of the foregoing
obligations. In consideration for using the Complete I.T. Corp Services, Customer will: (1)
provide certain current, complete, and accurate information about Customer when prompted to
do so by the Complete I.T. Corp Services, and (2) maintain and update this information as
required to keep it

current, complete and accurate. Customer warrants that any such information will be accurate.
Customer agrees that Customer is solely responsible for the content of all visual, written or
audible communications (“Content”) sent by

Customer or displayed or uploaded by Customer in using the Services. Although Complete I.T.
Corp is not responsible for any such communications, Complete I.T. Corp may delete any such
communications of which Complete I.T. Corp becomes aware, at any time without notice to
Customer. Customer retains copyright and any other rights already held in content that
Customer submits, posts or displays on or through, the Services. Customer understands and
agrees that by displaying, exchanging or uploading Content to a Complete I.T. Corp website,
transmitting Content using the Services or otherwise providing Content to Complete I.T. Corp,
Customer automatically grant (and warrant and represent Customer has a right to grant) to
Complete I.T. Corp a world-

wide, royalty-free, sub-licensable (so Complete I.T. Corp affiliates, contractors, resellers and
partners can deliver the Services) perpetual, irrevocable license to use, modify, publicly perform,
publicly display, reproduce and distribute the Content in the course of offering the Services,

including associates websites (“Sites”).

18. RESPONSIBILITY FOR CONTENT OF OTHERS.

Customer acknowledges that Agents or other users of the Services (“Users”) may violate one or
more of the above prohibitions, but Complete I.T. Corp assumes no responsibility or liability for
such violation. If Customer becomes aware of misuse of the Services by any person, please
contact Complete I.T. Corp Customer Support at 813-444-4355. Complete I.T. Corp may

investigate any complaints and violations that come to its attention and may take any action



that it believes is appropriate, including, but not limited to issuing warnings, removing the
content or terminating accounts and/or User or Agent profiles and/or Login. However, because
situations and interpretations vary, Complete I.T. Corp also reserves the right not to take any
action. Under no circumstances will Complete I.T. Corp be liable in any way for any data or other
content available on a Site, viewed or actions taken while using the Services, including, but not
limited to, any errors or omissions in any such data, content or activity or any loss or damage of
any kind incurred as a result of the use of, access to, or denial of access to any data, content or
activities incurred from the actions taken on a Site. Complete I.T. Corp does not endorse and
has no control over what Users or Agents post, submit to or do on a Site. Customer
acknowledges that Complete I.T. Corp cannot guarantee the accuracy of any information
submitted by any Agent or User of a Site, nor any identity information about any Agent or User.
Complete I.T. Corp reserves the right, in its sole discretion, to reject posting or other data, or to
restrict, suspend, or terminate any User’s or Agent’s access to all or any part of Services or any
Site at any time, for any material that violates or the attempted violation of the terms of this
agreement, with or without prior notice, and without liability. Complete I.T. Corp reserves the
right to investigate and take appropriate action against anyone who, in Complete I.T. Corp sole
discretion, is suspected of violating this Agreement, including without limitation, reporting

Customer or any User to law enforcement authorities.

19. CHANGES TO THE AGREEMENT, SERVICES OR SERVICE PLAN.

Complete I.T. Corp reserves the right to make changes to the terms and conditions of these
Terms and Conditions and/or the Services (“Change of Service”) at any time. In the event of a
Change of Service, Complete I.T. Corp will mail or email all Customers the changes. Customer
may request a Service Plan change at any time by emailing or mailing Complete I.T. Corp in
accordance with Section 35 below. The Service Plan change will take effect in the first month
after the Service Plan is changed. For a Service Plan change to a plan that requires a purchase

of the Equipment, an equipment charge will apply.

19.1. Notice of Changes.
Notice will be considered received by Customers and such changes will become binding to
Customers, on the date the changes are posted to https://Completeit.io or other websites

owned and managed by Complete I.T. Corp (“Change Date”) and emailed and/or mailed to



Customer, and no additional notice will be required. Customer agrees that mail or email notice
shall be sufficient by stating “Notice of Change to Terms and Conditions of Service” either in the
regarding section of a letter or in the subject line of an email, and that it is Customer’s
responsibility thereafter to ensure Customer reads the changes posted on Complete I.T. Corp
website or request the Terms and Conditions. If Customer does not send Complete |.T. Corp
notification of their desire to terminate the Agreement or uses the Services after the Change
Date, Customer is deemed to have accepted and consented to the change of terms and
conditions of the Service. If Customer does not consent to the change of service and terminates
this agreement, Customer will be responsible for any sums due hereunder in addition to any

applicable Disconnection Fee.

20. PERSONAL INFORMATION AND PRIVACY.

Complete I.T. Corp utilizes the public Internet and third party networks to provide fax, voice,
chat, and video communication Services. Accordingly, Complete I.T. Corp cannot guarantee the
confidentiality or security of fax, voice, chat, and video communications of Customer. Complete
|.T. Corp is committed to respecting Customer’s privacy, and the privacy of callers using the
Services. Once Customer chooses to provide or gather personally identifiable information using
the Services, it will only be used in connection with Customer’s relationship with Complete L. T.
Corp or otherwise to deliver Services. Complete I.T. Corp will not sell, rent, or lease Customers’
personally identifiable information to others, except to a successor in interest or assignee of
Complete I.T. Corp purchasing all or substantially all of the assets of Complete I.T. Corp, or
acquiring a majority of the voting equity of Complete I.T. Corp. Unless required by law or judicial
or administrative process, including but not limited to, court order, subpoena, warrant, or other
valid government request, or if customer’s prior permission is obtained, Complete I.T. Corp will
only share the personal data Customer provides or gathers using the Services with other
Complete I.T. Corp affiliates and/or business partners that are acting on Complete I.T. Corp
behalf to provide the Services. Such Complete I.T. Corp affiliates and/or national or international
business partners are governed by Complete I.T. Corp privacy policy (“Privacy Policy”
incorporated by reference herein) with respect to the use of this data. Within such Privacy
Policy, it is explained that Complete I.T. Corp is required to file numerous reports with different
administrative bodies. As such, Complete I.T. Corp may provide aggregate statistics about

Customers, sales and traffic patterns. None of these reports or statistics will include personally



identifiable information. However, Complete |.T. Corp reserves the right to use personally
identifiable information to investigate and help prevent potentially unlawful activity that

threatens either Complete I.T. Corp or any company affiliated with Complete I.T. Corp.

21. RETURNS AND ADJUSTMENTS.

No Equipment may be returned by Customer for any reason without prior approval of Complete
I.T. Corp. All returns shall be in original packaging or equivalent. Customer shall be responsible
for all costs related to shipping to Complete I.T. Corp any Equipment that is being returned. Any
Equipment returned to Complete I.T. Corp without prior authorization for its return or proper
packaging may be refused. In order to obtain an appropriate refund, upon cancellation
Customer must immediately obtain a return material authorization number from Complete I.T.
Corp, return to Complete I.T. Corp any Equipment provided hereunder, undamaged and in good
working condition, in its original packaging and with its original content or otherwise will be
immediately responsible for paying to Complete |.T. Corp an amount equal to the fair retail price
of the equipment minus any payments Customer had previously paid specifically for such

Equipment.

22. TECHNICAL SUPPORT.

22.1. Support.

Complete I.T. Corp provides technical support to Customers via telephone and e-mail for the
Services and the Equipment provided hereunder. Support for other applications and uses is not
provided or implied and except as stated in this Section, Complete I.T. Corp has no obligation to
provide additional technical support. Complete I.T. Corp will provide 24x7x365 support and

respond in accordance with the priority chart listed in section 22.7 below.

22.2. Service Support and Hours of Support.

The Complete I.T. Corp Help Desk is fully staffed between the hours of 8:00am and 6:00pm EST
Monday through Friday except on major US holidays. Calls after 6:00pm and before 8:00am
Monday through Friday, major US holidays, as well as the weekends, will be forwarded to

afterhours support staff and/or voicemail and the ticket will be created the next business day.



22.3. Contacting Support.
Call the Service Desk at 813-444-4355, email the Service Desk at support@Completeit.io or

login to our web portal to submit a support request.

22.4. Incidents and Service Requests and Ticket Creation.

Any critical Incident or Service Request should be initiated by calling the Complete I.T. Corp Help
Desk. If a critical Incident or Service Request is initiated by email, it must be followed up with a
telephone call to the Help Desk to ensure proper prioritization. When sending an email,
summarize the nature of the Incident or Service Request in the Subject field. Upon creation of a
ticket, the Customer will automatically receive through email a Receipt Confirmation with the
ticket or reference number. This confirmation denotes that the Incident or Service Request has
been logged at the Complete I.T. Corp Help Desk and that it is being assigned to a work group.
The Customer is responsible for ensuring that their email address is provided to the Complete

|.T. Corp Help Desk for update and resolution notification purposes.

22.5. Ticket Prioritization.

The Complete I.T. Corp Help Desk assigns a Priority to every Incident or Service Request that is
initiated. The Complete I.T. Corp Prioritization Model is used to ensure a consistent approach to
defining the sequence in which an item needs to be resolved and to drive the assignment of
resources. The Priority assigned to a ticket depends upon the Impact on the business, size,
scope and complexity of the Incident, the Urgency to the business, time within which resolution

is required, the resource availability, and the expected effort in resolving or completing a task.

22.6. Service Priorities.

Complete I.T. Corp will make commercially reasonable efforts to resolve the problem on the first
callback; however, in the event of a complex problem we have established the following service
levels:

1. Initial Response defines the amount of time we allow for our support staff to call back after
your call is entered into the system.

2. Resolution/Escalation defines the amount of time we allow to resolve the problem, to

escalate it or pass it to a third party. This service level is measured from the time of our Initial



Response. In the event of a company emergency, failure of a third-party, natural disaster, or

other event outside of our control, these service levels may be extended.

22.7. Priority Policy.

Business Hours Priority (9am - 5:30pm EST Mon - Fri)

Urgency Description Initial Response Resolution/ Escalation

Priority 1 Hard outage — there is complete loss of VolP Service or severe service degradation
that results in Customer’s inability to receive any inbound calls and/or complete any outbound
calls. 15 minutes 30 minutes

Priority 2 Intermittent Outage — Jitter, Packet Loss, or other degradation to Quality of Service. 1
hour 2 hours

Priority 3 Isolated Outage — Calls failing or degraded to a single DID or LATA. 2 hours 4 hours
Priority 4 MAC (Moves, Adds, and Changes) Requests— Adding New Extensions, updating Call
Flow, and other system changes that do not impact the serviceability to the client. 4 hours 8
hours After Hours

Priority List: Urgency Description Initial Response Resolution/ Escalation Priority 1 Hard outage
— there is complete loss of VoIP Service or severe service degradation that results in
Customer’s inability to receive any inbound calls and/or complete any outbound calls. 1 hour 2
hours

Priority 2 Intermittent Outage — Jitter, Packet Loss, or other degradation to Quality of Service. 2
hour 4 hours

Priority 3 Isolated Outage — Calls failing or degraded to a single DID or LATA. 4 hours 8 hours.

23. SERVICE LEVEL AGREEMENT (Voice over IP)

23.1. Service Level Agreement. This Service Level Agreement (“SLA”) is between the Customer
and Complete I.T. Corp, LLC. (“Complete I.T. Corp”) as relates to Complete I.T. Corp Voice over
IP (“VolP") Services. Complete I.T. Corp agrees that it will make all commercially reasonable

efforts to meet the minimum service levels set out in this SLA throughout the service period.

23.2 Target for Availability. The target available time for the Services provided by Complete I.T.
Corp to the Customer is equal to 99.999% of the time in a calendar month. Availability is

calculated by dividing the measured available time by the total time in a calendar month,



expressed as a percentage. The measured available time is the total time in a calendar month
less the measured unavailable time. Subject to any other terms in this SLA, the Services are
deemed to be unavailable to the Customer when the Services are fully interrupted, or fail to
meet designated specifications as contemplated in this SLA, such that the Services cannot be
accessed or used by the Customer (an “Outage”), but excluding any such circumstances arising

as the result of any event contemplated in paragraphs 23.5 and 23.6 of this SLA.

23.3. Calculation of Measured Unavailable Time. The measured unavailable time starts upon
notification of an Outage by the Customer to Complete I.T. Corp by telephone and the release of
the affected Service by the Customer to Complete I.T. Corp for testing and repair. The measured
unavailable time ends when the affected Service is restored. Complete I.T. Corp will notify the
Customer by telephone and the Customer will confirm that the affected Service has been
restored. Additional time taken by the Customer to perform confirmation testing is not included

in the measured unavailable time if the Service is in fact restored.

23.4. Target Mean Time to Repair (MTTR). Mean Time to Repair (MTTR) is defined as the total
network outage time for all trouble tickets in a measured month divided by the number of

tickets. The target MTTR is four (4) hours following receipt of a Service Call from the Customer.

23.5. Service Level Exemptions. Degradation in the performance of the Services and unavailable
time shall not be included for the purposes of determining whether the Services meet the
Minimum Service level, or for calculating measured unavailable time if such degradation or
unavailable time arises from:

(i) Scheduled Maintenance or other service interruptions agreed to by the Customer for the
purpose of allowing Complete I.T. Corp to upgrade, change, implement an order, maintain, or
repair the Service;

(ii) Directly or indirectly as the result of the acts or omissions of the Customer, any person for
whom the Customer is legally responsible, or any person using the Services;

(iii) failure of Customer Premise Equipment (CPE), or Customer’s internal networking
infrastructure, or systems not provided, or under the control or direction of Complete I.T. Corp
including equipment or systems Complete |.T. Corp may obtain or contract for at the request of

the Customer, or the failure of local carrier’s infrastructure on which Complete I.T. Corp Services



are delivered (and, in the event of a degradation in the Services below the Minimum Service level
or an Outage occurring as the result of such circumstances Complete I.T. Corp will co-ordinate
with the provider to remedy such failure as quickly as possible);

(iv) Any failure by the Customer to afford access to any location for which the Customer is
responsible, or to any facilities required by Complete I.T. Corp for the purpose of investigating
and correcting a degradation in the Services or an Outage;

(v) Failure of connections or Services not provided by Complete I.T. Corp (i.e. Power Utilities and

Internet Service Providers).

23.6. Scheduled and Unscheduled Maintenance. Scheduled Maintenance means any
maintenance activities performed by Complete |.T. Corp on the network or switching equipment
to which the Customer is connected, provided that Customer shall be given at least 48 hours
advance notice of such maintenance activities. Such activities are typically performed outside
of Customer’s business operating hours and during the standard maintenance window between
00:01 am and 6:00 am Eastern Standard Time (EST). Notice of scheduled maintenance shall be
given to Customer’s designated Change Management (“CM”) Single Point of Contact (“SPOC")
by a method elected by Complete I.T. Corp (telephone or e-mail). The Customer may change its
CM SPOC upon reasonable advance written notice to Complete I.T. Corp. Unscheduled
maintenance means any maintenance activities performed on the Complete I.T. Corp network to
which Customer’s facilities are connected as a result of a Threat or an Emergency. A Threat is
defined as a situation or condition that would not normally cause an outage to a Customer but
introduces a very low risk to Services or may lead to a brief service interruption. Examples
include optical cable splicing, contractor working near fiber cables and digging within ten feet of
fiber cable. In the case of a Threat Complete I.T. Corp will strive to provide Customers with three
business days advance notice. In the event of an Emergency (defined as unplanned critical
repairs, acts of vandalism and/or nature that has caused or could cause a degradation or
interruption of service) Complete I.T. Corp will make best efforts to provide Customers with

short-term notice and an estimated time to repair.

24. ATTORNEY'S FEES.
Any Party who commits a breach of the terms of this Agreement, including without limitation,

failure to pay any sum due hereunder, shall be obligated to reimburse the other non-breaching



party for all attorneys’ fees and court, collection and other costs incurred by non-breaching party
in the enforcement of its rights hereunder and, in any case where Complete |.T. Corp is the non-
breaching party, Complete I.T. Corp may keep any deposits or other payments made by

Customer.

25. INDEMNIFICATION.

CUSTOMER AGREES TO DEFEND, INDEMNIFY AND HOLD COMPLETE I.T. CORP, AND ITS
AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, ATTORNEYS, AGENTS, AND VENDORS
HARMLESS FROM AND AGAINST ANY LOSSES, CLAIMS,DAMAGES, FINES AND EXPENSES
(INCLUDING REASONABLE ATTORNEYS’ FEES AND COSTS) ARISING OUT OF OR RELATING TO
THIS AGREEMENT, INCLUDING WITHOUT LIMITATION, THE REQUIREMENTS SET FORTH IN THE
COMPLIANCE WITH LAWS SECTION OF THIS AGREEMENT.

26. MANDATORY ARBITRATION.

PLEASE READ THIS CAREFULLY, IT AFFECTS YOUR RIGHTS. IT IS IMPORTANT YOU READ THIS
ENTIRE SECTION WITH CARE. THIS SECTION PROVIDES FOR MANDATORY RESOLUTION OF
DISPUTES THROUGH FINAL AND BINDING ARBITRATION BEFORE A NEUTRAL ARBITRATOR
INSTEAD OF IN A COURT BY A JUDGE OR JURY. ANY ARBITRATION UNDER THIS AGREEMENT
WILL TAKE PLACE ON AN INDIVIDUAL BASIS; CLASS ARBITRATIONS AND CLASS ACTION
LAWSUITS ARE NOT PERMITTED.

26.1. ARBITRATION PROCEDURES.

EXCEPT AS SET FORTH BELOW, CUSTOMER AND COMPLETE I.T. CORP AGREE TO ARBITRATE
ANY AND ALL DISPUTES OR CLAIMS IN ANY WAY RELATED TO OR ARISING OUT OF THIS
AGREEMENT, ANY BREACH OF THIS AGREEMENT, OR THE PROVISION OF SERVICES OR
PRODUCTS TO CUSTOMER, INCLUDING ANY BILLING DISPUTES (COLLECTIVELY, “CLAIMS”).
CLAIMS SHALL BE SUBMITTED TO FINAL, BINDING ARBITRATION ADMINISTERED BY
AMERICAN ARBITRATION ASSOCIATION (“AAA”). JUDGMENT ON THE AWARD RENDERED BY
THE ARBITRATOR(S) MAY BE ENTERED IN ANY COURT HAVING JURISDICTION THEREOF. THIS
AGREEMENT TO ARBITRATE ALSO REQUIRES CUSTOMER TO ARBITRATE CLAIMS AGAINST
OTHER PARTIES RELATING TO SERVICES OR PRODUCTS PROVIDED OR BILLED TO CUSTOMER
IF CLAIMS ARE ASSERTED AGAINST COMPLETE I.T. CORP IN THE SAME PROCEEDING.



ARBITRATION WILL BE CONDUCTED UNDER THE AAA'S PUBLISHED COMMERCIAL
ARBITRATION RULES. THE AAA RULES AND PROCEDURES ARE AVAILABLE AT:
https://WWW.ADR.ORG OR BY CALLING THE AAA AT 1-800-778-7879.

CUSTOMER AGREE TO BEAR ALL OWN FEES, COSTS, AND EXPENSES, INCLUDING BUT NOT
LIMITED TO, THOSE FOR ANY ATTORNEYS, EXPERTS, AND WITNESSES. THE EXCLUSIVE
PLACE OF ARBITRATION SHALL BE IN PASCO COUNTY, FLORIDA.

THE LANGUAGE OF THE ARBITRATION SHALL BE ENGLISH.

26.2. PREFILING NOTICE OF CLAIM.

BEFORE INSTITUTING ARBITRATION OR SUIT, CUSTOMER WILL PROVIDE COMPLETE I.T. CORP
WITH AN OPPORTUNITY TO RESOLVE THE CLAIM BY SENDING A WRITTEN DESCRIPTION OF
THE CLAIM TO COMPLETE I.T. CORP AT THE ADDRESS AND EMAIL ADDRESS BELOW. A
NOTICE OF CLAIM/NOTICE OF DISPUTE MUST DESCRIBE THE NATURE AND BASIS OF THE
DISPUTE OR CLAIM AND SET FORTH THE SPECIFIC RELIEF SOUGHT. IF COMPLETE I.T. CORP
IS NOT ABLE TO RESOLVE THE CLAIM WITHIN 30 DAYS OF RECEIPT OF NOTICE, THEN
CUSTOMER OR COMPLETE I.T. CORP MAY INITIATE ARBITRATION OR SUIT AS DESCRIBED IN
SECTION 26.1. ALL CLAIM NOTICES MUST BE SENT BY CERTIFIED MAIL AND OR OVERNIGHT
EXPRESS DELIVERY WITH VERIFICATION SHOULD BE SENT TO: (IF COMPLETE I.T. CORP:
DIRECTOR OF CUSTOMER SERVICE COMPLETE I.T. CORP, LLC. SUPPORT@COMPLETEIT.IO; IF
CUSTOMER: LAST MAILING ADDRESS YOU REGISTERED WITH COMPLETE I.T. CORP.
CUSTOMER WILL NOT DEMAND ARBITRATION OR FILE SUIT UNLESS CUSTOMER FOLLOWS
THE FOREGOING PROCEDURES IN THIS SECTION 26.2 AND THIS SECTION 26.2 MAY BE
PLEADED AS A FULL AND COMPLETE BAR AND DEFENSE TO, AND MAY BE USED AS A BASIS
FOR AN INJUNCTION AGAINST, ANY ARBITRATION, ACTION, SUIT, OR OTHER PROCEEDING
INSTITUTED IN BREACH OF THIS SECTION.

THE AMOUNT OF ANY SETTLEMENT OFFER MADE BY CUSTOMER OR COMPLETE I.T. CORP
SHALL NOT BE DISCLOSED TO THE ARBITRATOR UNTIL AFTER THE ARBITRATOR
DETERMINES THE AMOUNT, IF ANY, TO WHICH CUSTOMER OR COMPLETE I.T. CORP IS
ENTITLED.



26.3. TIME LIMITATION/STATUTE OF LIMITATIONS.

CUSTOMER AGREES THAT REGARDLESS OF ANY STATUTE OR LAW TO THE CONTRARY, ANY
SUIT OR ARBITRATION ARISING OUT OF OR RELATED TO USE OF THE SERVICES OR THE
AGREEMENT MUST BE FILED WITHIN ONE (1) YEAR AFTER THE EARLIER OF (A) WHEN SUCH
CLAIM OR CAUSE OF ACTION AROSE OR (B) TERMINATION OF SERVICES TO CUSTOMER, OR
BE FOREVER BARRED.

26.4. PERSONAL JURISDICTION.

TO THE EXTENT COURT ACTION IS INITIATED TO ENFORCE AN ARBITRATION AWARD OR FOR
ANY OTHER REASON CONSISTENT WITH SECTION 26, CUSTOMER AND COMPLETE I.T. CORP
AGREE TO SUBMIT TO THE PERSONAL AND EXCLUSIVE JURISDICTION OF THE STATE AND
FEDERAL COURTS WITHIN PASCO COUNTY, FLORIDA, AND WAIVE ANY OBJECTION ASTO
VENUE OR INCONVENIENT FORUM IN SUCH COURTS.

26.5 WAIVER OF JURY TRIAL.
THE PARTIES AGREE THAT, BY ENTERING INTO THIS AGREEMENT, BOTH PARTIES ARE
WAIVING THEIR RIGHT TO A TRIAL BY JURY.

26.6 WAIVER OF CLASS ACTION.

THE PARTIES AGREE THAT THE ARBITRATOR MAY AWARD RELIEF ONLY IN FAVOR OF THE
INDIVIDUAL PARTY SEEKING RELIEF AND ONLY TO THE EXTENT NECESSARY TO PROVIDE
RELIEF WARRANTED BY THAT PARTY'S INDIVIDUAL CLAIM. CUSTOMER AND COMPLETE I.T.
CORP AGREE THAT

THEY MAY BRING CLAIMS AGAINST THE OTHER ONLY IN THEIR INDIVIDUAL CAPACITY AND
NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. THE PARTIES AGREE THAT, UNLESS AGREED IN WRITING OTHERWISE, THE
ARBITRATOR MAY NOT CONSOLIDATE MORE THAN ONE PERSON'S OR ENTITY'S CLAIMS, AND
MAY NOT OTHERWISE PRESIDE OVER ANY FORM OF A REPRESENTATIVE OR CLASS
PROCEEDING.

27. WARRANTIES.



Complete I.T. Corp warrants that the Services will substantially conform to the Documentation
during the term of this Agreement. Complete I.T. Corp will use commercially reasonable efforts

to pass through to Customer manufacturers’ warranties on equipment.

28. DISCLAIMER OF WARRANTY.

EXCEPT AS EXPRESSLY SET FORTH IN SECTION 27 OF THIS AGREEMENT, THE PRODUCTS
AND OTHER SERVICES PROVIDED HEREIN ARE PROVIDED “AS IS” AND COMPLETE I.T. CORP
MAKES NO WARRANTIES OF ANY KIND AND DISCLAIMS ALL WARRANTIES, WHETHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT.
CUSTOMER ASSUMES THE ENTIRE RISK ARISING OUT OF THE USE OF THE SERVICES.
NEITHER COMPLETE I.T. CORP NOR ITS VENDORS WILL BE LIABLE FOR UNAUTHORIZED
ACCESS TO COMPLETE I.T. CORP OR CUSTOMER'S TRANSMISSION FACILITIES OR PREMISE
EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO OR ALTERATION, THEFT OR DESTRUCTION
OF CUSTOMER'S DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH
ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY OTHER METHOD, REGARDLESS OF
WHETHER SUCH DAMAGE OCCURS AS A RESULT OF COMPLETE I.T. CORP OR ITS VENDORS’
NEGLIGENCE. NEITHER COMPLETE I.T. CORP NOR ITS VENDORS WILL BE LIABLE FOR
MALFUNCTIONS OR FAILURES RESULTING FROM MISUSE, ABUSE, NEGLECT, ALTERATION,
MODIFICATION, IMPROPER INSTALLATION, OR REPAIRS BY ANYONE OTHER THAN COMPLETE
|.T. CORP. NEITHER COMPLETE I.T. CORP NOR ITS VENDORS WILL BE LIABLE FOR DELAYS OR
INTERUPTIONS IN ACCESS TO OR USE OF THE SERVICES RESULTING FROM CUSTOMER’S
EQUIPMENT, USE OF THE INTERNET, OR TELECOMMUNICATIONS SYSTEMS NOT UNDER
COMPLETE I.T. CORP CONTROL, AND COMPLETE I.T. CORP SHALL HAVE NO LIABILITY FOR
ANY SUCH DELAYS OR INTERRUPTIONS. NEITHER COMPLETE I.T. CORP NOR ITS VENDORS
WILL BE LIABLE FOR UNAUTHORIZED USE OR MISUSE OF ANY PATENT, TRADEMARK OR
OTHER INTELLECTUAL PROPERTY OF CUSTOMER OR ANOTHER AND DOES NOT GUARANTEE
NONINFRINGEMENT. COMPLETE I.T. CORP DOES NOT ENDORSE, WARRANT, OR GUARANTEE
ANY CONTENT PROVIDED BY OR THROUGH COMPLETE I.T. CORP, ITS AGENTS OR VENDORS.

29. LIMITATIONS OF LIABILITY.



TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL
COMPLETE I.T. CORP OR ITS VENDORS BE LIABLE (WHETHER IN TORT, CONTRACT, STRICT
LIABILITY, OR OTHERWISE) FOR ANY DIRECT, SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE
,CONSEQUENTIAL DAMAGES OR FOR ANY OTHER DAMAGES WHATSOEVER, INCLUDING BUT
NOT LIMITED TO LOSS OF DATA, LOSS OF REVENUE OR PROFITS, OR ARISING OUT OF OR IN
CONNECTION WITH THE USE OR INABILITY TO USE SERVICES OR PRODUCTS PROVIDED
HEREUNDER, OR ANY OTHER PECUNIARY LOSS, COMPLETE I.T. CORP ARISING OUT OF THIS
AGREEMENT. IN NO EVENT SHALL COMPLETE I.T. CORP TOTAL LIABILITY HEREUNDER
EXCEED THE AMOUNTS PAID BY CUSTOMER TO COMPLETE I.T. CORP (OR PREDECESSORS OR
AFFLIATES) IN THE PRIOR TWELVE (12) MONTHS FROM

DATE OF CLAIM.

30. EXCLUSIVE REMEDY.

CUSTOMER’S SOLE AND EXCLUSIVE REMEDY, WHICH COMPLETE I.T. CORP SHALL BE
ENTITLED TO ELECT, IN THEIR SOLE BUT REASONABLE DISCRETION, IS: REPAIR,
REPLACEMENT, CREDIT, REFUND, OR IMMEDIATE CANCELLATION OF THE SERVICES.
COMPLETE I.T. CORP MAY ELECT TO PROVIDE A REFUND IN LIEU OF CREDIT, REPLACEMENT
OR REPAIR.

31. EXPORT COMPLIANCE.
Customer agrees to comply with U.S. export laws, and applicable export laws that apply in
Customer’s location(s), concerning the transmission of technical data and other regulated

materials via the Services.

32. WEB PORTAL DISCONTINUANCE.
Upon expiration, cancellation or termination of the Services, Customer shall relinquish and
discontinue use of any Logins and/or web portals Sites assigned to Customer by Complete I.T.

Corp or its vendors.

33. SOFTWARE.
Certain Software is protected by copyright law and international treaty provisions. The Software

is subject to the terms and conditions in licenses of third parties, and Complete I.T. Corp will



use commercially reasonable efforts to pass through licenses for Software sublicensed to
Customer in providing Complete I.T. Corp Services. Customer has no right to inspect, possess,
use, copy, or attempt to discover the source code (or any portion thereof) used to create any
Software, except to the extent that Customer is expressly permitted to decompile the Software
under applicable law and Customer notifies Complete |.T. Corp of Customer’s intention to

decompile the Software and Customer’s reason to do so.

34. SURVIVAL.
Any provision of this Agreement which imposes an obligation after termination or expiration of
this Agreement, or which by its nature is intended to survive under law, shall survive the

termination or expiration of this Agreement.

35. METHOD OF NOTICES.

Complete I.T. Corp communicates with Customers primarily via email. Notices to Customer
shall be sent to the email address specified by Customer at the time Customer ordered the
Services or as subsequently specified by Customer (“Email Address”). Customer is responsible
for notifying Complete I.T. Corp of any Email Address changes. Except as otherwise specifically
set forth herein, Customer agrees that sending a message to the Email Address is the agreed
upon means of

providing notification, and Customer specifically waives any right to receipt of all Notices
hereunder by mail. Email is used to communicate important information about the Services,
billing, changes to the Services and other information. The information is time-sensitive in
nature. It is required that Customer read any email sent to the Email Address in a timely manner
in order to avoid any potential interruption in the Services provided hereunder. All notices and
communications required or permitted to be sent to Complete I.T. Corp under this Agreement
shall be in writing and sent to the following address or email address: Director of Customer
Service, Complete I.T. Corp LLC, 2664 Cypress Ridge Blvd, Suite 103, Wesley Chapel, FL 33544

or support@completeit.io.

36. CONSENT TO USE OF ELECTRONIC SIGNATURES AND RECORDS.
Complete I.T. Corp may provide access to its Services online which may require you to enter into

agreements or receive notices electronically. Accordingly, you acknowledge and agree that by



clicking “I Agree” or “I Accept” anywhere on the

Complete I.T. Corp website:

36.1 You agree to conduct electronically the particular transaction into which you thereby enter
including, without limitation, entering into this Agreement;

36.2 You have read and understand the electronic copy of electronic contracts, notices and
records, including, without limitation, this Agreement, and any policies and any amendments
hereto or thereto;

36.3 You agree to, and intend to be bound by, the terms of the particular transaction into which
you thereby enter;

36.4 You are capable of printing or storing a copy of electronic records of transactions into
which you enter including without limitation, this Agreement and any amendments hereto; and,
36.5 You agree to receive electronically information about the Services and other electronic
records into which you thereby enter including, without limitation, this Agreement.

36.6 You agree that any personally identifiable information that you provide may be used by
Complete I.T. Corp and its authorized agents in accordance with Complete I.T. Corp Privacy

Policy.

37. FORCE MAJEURE (EVENTS BEYOND OUR CONTROL).

Complete I.T. Corp shall not be liable for any delay in performance directly or indirectly caused
by or resulting from acts of God, fire, flood, earthquake, tsunami, accident, riot, war, terrorism,
government intervention, embargoes, strikes, labor difficulties, equipment failure, late delivery by
suppliers or other difficulties of Complete I.T. Corp as may occur in spite of Complete I.T. Corp

commercially reasonable efforts.

38. ENTIRE AGREEMENT.

This Agreement shall constitute the entire agreement between us with regard to this sale and
expressly supersede and replace any prior or contemporaneous agreements, written or oral,
relating to the Services. The terms and conditions of the Agreement are in lieu of and replace
any and all terms and conditions set forth in any documents issued by Customer, including,
without limitation, purchase orders and specifications. The acceptance of any Service Order is
expressly made conditional on Customer’s consent to the terms set forth herein and ANY
ADDITIONAL, DIFFERENT, OR CONFLICTING TERMS AND CONDITIONS ON ANY SUCH



DOCUMENT ISSUED BY CUSTOMER AT ANY TIME ARE HEREBY OBJECTED TO BY Complete I.T.
Corp, AND ANY SUCH DOCUMENTS SHALL BE WHOLLY INAPPLICABLE TO ANY SALE MADE
OR SERVICE RENDERED HEREUNDER AND SHALL NOT BE BINDING IN ANY WAY ON
COMPLETE L.T. CORP. Except as set forth specifically otherwise herein, no waiver or amendment
to this Agreement or these terms and conditions shall be binding on Complete I.T. Corp unless
made in writing expressly stating that it is such a waiver or amendment and signed by an

authorized Officer of Complete I.T. Corp and Customer.

39. GOVERNING LAW.

This Agreement and the relationship between Customer and Complete I.T. Corp shall be
governed by the laws of the State of Florida without regard to conflicts-of-law
provisions/principles. By using the Services, you hereby agree that the exclusive jurisdiction for
any and all disputes regarding these Terms shall lie in the federal, state, and local courts of
Wesley Chapel, Florida. The United Nations Convention on Contracts for the International Sale

of Goods shall not apply to this Agreement.

40. NO WAIVER.
The failure of Complete I.T. Corp to exercise or enforce any right or provision of the Agreement

shall not constitute a waiver of such right or provision.

41. SEVERABILITY.

The unenforceability of any provision or provisions of the Agreement shall not render
unenforceable or impair its remainder. If any provision of the Agreement is deemed invalid or
unenforceable in whole or in part, this Agreement shall be deemed amended to delete or modify,
only to the extent as necessary, the invalid or unenforceable provision to render it valid,
enforceable, and, insofar as possible, consistent with the original intent of the parties, and such

decision shall not affect the enforceability of the remaining provision hereof

42. ASSIGNMENT; BINDING EFFECT.
This Agreement is Personal to Customer and Customer shall not assign this Agreement or
delegate Customer’s duties hereunder without Complete I.T. Corp prior written consent, which

shall not be unreasonably withheld. Complete I.T. Corp agrees to provide at least ten (10) days



prior written notice to Customer before assigning or delegation any of its duties. This
Agreement shall be binding upon the heirs, representatives, successors, and permitted assigns
of the Parties. The individual agreeing to this Agreement on behalf of Customer represents that

they are authorized to bind Customer under same.

43. HEADINGS AND PLACEMENT.
The headings and organization of such headings or content in this Agreement are solely for the
convenience of reference and shall not be given any effect in the construction or interpretation

of this Agreement.

VENDOR CUSTOMER
Complete IT Corp Seven Oaks CDD
By: By:
Name: Thomas Giella First Name:

Last Name:
Title: CEO Position Name:
Date: Date:

Accounting Information:
First Name:

Last Name:

Phone Number:

Email:
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Seven Oaks
Community Development District

Financial Statements
(Unaudited)

July 31, 2023

Prepared by: Rizzetta & Company, Inc.

sevenoakscdd.com

rizzetta.com



Assets

Cash In Bank

Investments

Prepaid Expenses

Refundable Deposits

Fixed Assets

Amount Available in Debt Service

Amount To Be Provided Debt Service
Total Assets

Liabilities

Accounts Payable

Accrued Expenses

Other Current Liabilities

Revenue Bonds Payable-Long Term
Total Liabilities

Fund Equity & Other Credits
Beginning Fund Balance
Investment In General Fixed Assets
Net Change in Fund Balance

Total Fund Equity & Other Credits

Total Liabilities & Fund Equity

Seven Oaks Community Development District

Balance Sheet

As of 07/31/2023
(In Whole Numbers)

General Fund Reserve Fund Debt Service Fund Enterprise Fund Total Gvmnt Fund Fixed Assets Group Long-Term Debt
1,208,933 (229,832) 0 30,799 1,009,901 0 0
1,110,056 4,626,670 813,647 0 6,550,373 0 0

6,679 0 0 0 6,678 0 0
35,320 0 0 0 35,321 0 0

0 0 0 0 0 63,067,564 0

0 0 0 0 0 0 813,647

0 0 0 0 0 0 12,751,353
2,360,988 4,396,838 813,647 30,799 7,602,273 63,067,564 13,565,000
181,258 19,436 0 2,359 203,052 0 0
25,479 0 0 0 25,479 0 0

0 0 0 1,613 1,613 0 0

0 0 0 0 0 0 13,565,000

206,737 19,436 0 3,972 230,144 0 13,565,000
3,589,474 1,777,134 824,908 30,682 6,222,198 0 0
0 0 0 0 0 63,067,564 0
(1,435,222) 2,600,268 (11,261) (3,854) 1,149,931 0 0
2,154,252 4,377,402 813,647 26,828 7,372,129 63,067,564 0
2,360,988 4,396,838 813,647 30,799 7,602,273 63,067,564 13,565,000

See Notes to Unaudited Financial Statements



730 General Fund Seven Oaks Community Developmen.t District
Statement of Revenues and Expenditures

As 0f 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Revenues
Interest Earnings
Interest Earnings 0 0 95,581 (95,581)
Special Assessments
Tax Roll 3,583,529 3,583,529 3,613,325 (29,796)
Other Misc. Revenues
Insurance Proceeds 0 0 1,679 (1,679)
Miscellaneous Revenue 0 0 13,592 (13,592)
Event Rental 0 0 95,483 (95,483)
Total Revenues 3,583,529 3,583,529 3,819,660 (236,131)
Expenditures
Legislative
Supervisor Fees 15,000 12,500 11,200 1,300
Total Legislative 15,000 12,500 11,200 1,300
Financial & Administrative
Administrative Services 9,700 8,083 8,083 0
District Management 44,025 36,688 36,810 (123)
District Engineer 32,000 26,667 13,431 13,236
Disclosure Report 2,000 2,000 2,000 0
Trustees Fees 10,000 8,533 10,506 (1,972)
Assessment Roll 5,250 5,250 5,250 0
Financial & Revenue Collections 5,250 4,375 4,375 0
Tax Collector/Property Appraiser Fees 150 150 150 0
Accounting Services 28,500 23,750 23,750 0
Auditing Services 4,950 4,950 4,500 450
Arbitrage Rebate Calculation 1,000 833 1,350 (517)
Public Officials Liability Insurance 4,408 4,408 3,948 460
Legal Advertising 3,000 2,500 1,379 1,121
Dues, Licenses & Fees 2,000 1,667 2,249 (582)
Website Hosting, Maintenance, Backup & 3,158 2,888 4,492 (1,605)
Email
Total Financial & Administrative 155,391 132,742 122,273 10,468
Legal Counsel
District Counsel 50,000 41,666 58,648 (16,980)
Litigation / Mediation 50,000 41,667 10,194 31,472
Total Legal Counsel 100,000 83,333 68,842 14,492
Law Enforcement
Off Duty Deputy 4,664 3,887 4,381 (494)

See Notes to Unaudited Financial Statements



730 General Fund Seven Oaks Community Developmen.t District
Statement of Revenues and Expenditures

As 0of 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Total Law Enforcement 4,664 3,887 4,381 (494)
Security Operations
Security Monitoring Services 4,000 3,333 2,601 732
Total Security Operations 4,000 3,333 2,601 732
Electric Utility Services
Utility - Recreation Facilities 70,000 58,333 60,471 (2,138)
Utility - Street Lights 250,000 208,334 207,633 701
Utility - Irrigation & Landscape Lighting 40,000 33,333 33,832 (499)
Total Electric Utility Services 360,000 300,000 301,936 (1,936)
Gas Utility Service
Utility Services 600 500 463 38
Total Gas Utility Service 600 500 463 38
Garbage/Solid Waste Control Services
Solid Waste Assessment 9,000 9,000 8,501 498
Garbage - Recreation Facility 5,000 4,167 6,909 (2,742)
Total Garbage/Solid Waste Control Services 14,000 13,167 15,410 (2,244)
Water-Sewer Combination Services
Utility Services 37,000 30,833 22,206 8,627
Utility - Reclaimed 30,000 25,000 23,158 1,843
Utility - Fountains 1,000 833 522 311
Total Water-Sewer Combination Services 68,000 56,666 45,886 10,781
Stormwater Control
Aquatic Maintenance 53,400 44,500 49,419 (4,919)
Lake/Pond Bank Maintenance & Repair 50,000 41,667 12,330 29,337
Stormwater Assessments 6,000 6,000 6,080 (80)
Stormwater System Maintenance 10,000 8,333 1,800 6,533
Total Stormwater Control 119,400 100,500 69,629 30,871
Other Physical Environment
Employee - Salaries 274,494 228,745 162,314 66,431
Employee - Payroll Taxes 20,000 16,667 12,415 4,252
Employee - Workers Comp Insurance 26,000 26,000 10,601 15,399
General Liability & Property Insurance 30,481 30,481 30,135 346
Entry & Walls Maintenance & Repair 4,000 3,333 0 3,333
Landscape Maintenance 838,803 699,003 718,687 (19,684)
Irrigation Maintenance & Repair 15,000 12,500 37,794 (25,294)
Ornamental Lighting & Maintenance 4,000 3,333 201 3,132
Pressure Washing 53,000 44,167 52,500 (8,334)
Tree Trimming Services 200,000 166,667 222455 (55,788)

See Notes to Unaudited Financial Statements



730 General Fund Seven Oaks Community Developmen.t District
Statement of Revenues and Expenditures

As 0f 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Landscape Replacement Plants, Shrubs, 150,000 125,000 98,670 26,330
Trees
Landscape - Annuals/Flowers 220,000 183,333 36,788 146,546
Community Park Equipment 25,000 20,834 18,994 1,838
Holiday Decorations 30,000 25,000 31,057 (6,056)
Clock Tower Maintenance 30,000 25,000 28,186 (3,186)
Miscellaneous Expense 10,000 8,333 3,220 5,113
Total Other Physical Environment 1,930,778 1,618,395 1,464,017 154,378
Road & Street Facilities
Sidewalk Maintenance & Repair 50,000 41,667 10,100 31,567
Street Sign Repair & Replacement 10,000 8,333 2,601 5,733
Roadway Repair & Maintenance 50,000 41,667 53,834 (12,168)
Total Road & Street Facilities 110,000 91,667 66,535 25,132
Parks & Recreation
Employee - Salaries 323,247 269,372 239,375 29,997
Employee - Payroll Taxes 20,000 16,667 18,308 (1,641)
Telephone, Internet, Cable 7,000 5,833 10,200 (4,366)
Pest Control 750 625 375 250
Furniture Repair & Replacement 15,000 12,500 6,225 6,275
Slide Maintenance Contract 9,800 8,167 1,300 6,867
Facility Supplies 6,000 5,000 6,651 (1,652)
Pool Service Contract 89,829 74,858 72,167 2,691
Fountain Service Repair & Maintenance 10,000 8,333 10,400 (2,067)
Maintenance & Repairs 40,000 33,333 50,692 (17,358)
Vehicle Maintenance 10,000 8,333 5,966 2,367
Clubhouse Janitorial Services 45,000 37,500 36,179 1,320
Pool Repair & Maintenance 15,000 12,500 14,256 (1,755)
Access Control Maintenance, Repair, Sup- 1,806 1,505 5,535 (4,030)
plies
Storage Shed 3,264 2,720 2,720 0
Tennis Court Maintenance & Supplies 45,000 37,500 19,371 18,129
Athletic Court/Field/Playground Maint. 14,000 11,667 17,864 (6,197)
Miscellaneous Expense 12,000 10,000 25,514 (15,514)
Fitness Equipment Maintenance & Repair 3,000 2,500 5,168 (2,668)
Office Supplies 6,000 5,000 3,477 1,523
Total Parks & Recreation 676,696 563,913 551,742 12,171
Special Events
Special Events 25,000 20,833 29,967 (9,134)
Total Special Events 25,000 20,833 29,967 (9,134)
Total Expenditures 3,583,529 3,001,437 2,754,882 246,555

See Notes to Unaudited Financial Statements



730 General Fund Seven Oaks Community Developmen.t District
Statement of Revenues and Expenditures

As 0f 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Total Excess of Revenues Over(Under) Expen- 0 582,092 1,064,778 (482,686)
ditures
Total Other Financing Sources(Uses)
Interfund Transfer (Expense)

Interfund Transfer 0 0 (2,500,000) 2,500,000
Total Other Financing Sources(Uses) 0 0 (2,500,000) 2,500,000
Fund Balance, Beginning of Period 0 0 3,589,474 (3,589,474)
Total Fund Balance, End of Period 0 582,092 2,154,252 (1,572,160)

See Notes to Unaudited Financial Statements



Seven Oaks Community Development District

730 Reserve Fund )
Statement of Revenues and Expenditures
As of 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Revenues
Interest Earnings
Interest Earnings 0 0 113,599 (113,599)
Special Assessments
Tax Roll 350,942 350,942 350,942 0
Total Revenues 350,942 350,942 464,541 (113,599)
Expenditures
Contingency
Capital Reserve 350,942 350,942 366,286 (15,344)
Total Contingency 350,942 350,942 366,286 (15,344)
Total Expenditures 350,942 350,942 366,286 (15,344)
Total Excess of Revenues Over(Under) Expen- 0 0 98,255 (98,255)
ditures
Total Other Financing Sources(Uses)
Interfund Transfer (Revenue)
Interfund Transfer 0 0 2,500,000 (2,500,000)
Other Costs
Unrealized Gain/Loss on Investments 0 0 2,013 (2,013)
Total Other Financing Sources(Uses) 0 0 2,502,013 (2,502,013)
Fund Balance, Beginning of Period 0 0 1,777,134 (1,777,134)
Total Fund Balance, End of Period 0 0 4,377,402 (4,377,402)

See Notes to Unaudited Financial Statements



730 Debt Service Fund S2011 & S2021

Seven Oaks Community Development District
Statement of Revenues and Expenditures

As 0f 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Revenues
Interest Earnings
Interest Earnings 0 0 8,374 (8,374)
Special Assessments
Tax Roll 564,087 564,087 567,751 (3,665)
Total Revenues 564,087 564,087 576,125 (12,039)
Expenditures
Debt Service
Interest 116,087 116,087 118,975 (2,889)
Principal 448,000 448,000 452,000 (4,000)
Total Debt Service 564,087 564,087 570,975 (6,889)
Total Expenditures 564,087 564,087 570,975 (6,889)
Total Excess of Revenues Over(Under) Expen- 0 0 5,150 (5,150)
ditures
Fund Balance, Beginning of Period 0 0 167,443 (167,443)
Total Fund Balance, End of Period 0 0 172,593 (172,593)

See Notes to Unaudited Financial Statements



730 Debt Service Fund S2016

Seven Oaks Community Development District
Statement of Revenues and Expenditures

As 0f 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Revenues
Interest Earnings
Interest Earnings 0 0 24,188 (24,188)
Special Assessments
Tax Roll 925,434 925,434 932,389 (6,955)
Total Revenues 925,434 925,434 956,577 (31,143)
Expenditures
Debt Service
Interest 325,434 325,434 317,988 7,447
Principal 600,000 600,000 655,000 (55,000)
Total Debt Service 925,434 925,434 972,988 (47,553)
Total Expenditures 925,434 925,434 972,988 (47,553)
Total Excess of Revenues Over(Under) Expen- 0 0 (16,411) 16,411
ditures
Fund Balance, Beginning of Period 0 0 657,465 (657,465)
Total Fund Balance, End of Period 0 0 641,054 (641,054)

See Notes to Unaudited Financial Statements



Seven Oaks Community Development District

730 Enterprise Fund .
Statement of Revenues and Expenditures
As of 07/31/2023
(In Whole Numbers)
Year Ending Through Year To Date
09/30/2023 07/31/2023 07/31/2023
Annual Budget YTD Budget YTD Actual YTD Variance
Revenues
Special Assessments
Tax Roll 31,100 31,100 31,100 0
Club Revenues
Cafe Revenue 60,000 60,000 54,624 5,376
Total Revenues 91,100 91,100 85,724 5,376
Expenditures
Parks & Recreation
Supplies 3,300 2,750 3,989 (1,240)
Employee - Salaries 40,000 33,333 31,233 2,101
Employee - Payroll Taxes 3,750 3,125 2,389 736
Employee - Workers Comp Insurance 3,750 3,750 0 3,750
Cafe Miscellaneous Expense 1,600 1,333 674 659
Maintenance & Repairs 1,700 1,417 2,188 (771)
Food 23,000 19,167 22919 (3,753)
Beverages 11,000 9,166 10,556 (1,389)
Equipment 3,000 2,500 15,631 (13,131)
Total Parks & Recreation 91,100 76,542 89,579 (13,037)
Total Expenditures 91,100 76,542 89,579 (13,037)
Total Excess of Revenues Over(Under) Expen- 0 14,558 (3,855) 18,413
ditures
Fund Balance, Beginning of Period 0 0 30,683 (30,682)
Total Fund Balance, End of Period 0 14,558 26,828 (12,269)

See Notes to Unaudited Financial Statements



Account

FLCLASS

FLCLASS
FLCLASS Enhanced Cash

US Bank Series 2016A Revenue

US Bank Series 2016A-1 Prepayment
US Bank Series 2016A-1 Reserve

US Bank Series 2016A-2 Reserve

US Bank Series 2016A-2 Prepayment
US Bank Series 2016B Revenue

US Bank Series 2016B-1 Prepayment
US Bank Series 2016B-1 Reserve

US Bank Series 2016B-2 Reserve

US Bank Series 2016B-2 Prepayment
US Bank Series 2021 Revenue

US Bank Series 2021 Reserve

US Bank Series 2021 Prepayment

Seven Oaks CDD
Investment Summary
July 31, 2023

Investment

Average Monthly Yield 5.29%

Total General Fund Investments

Average Monthly Yield 5.29%
Average Monthly Yield 5.13%

Total Reserve Fund Investments

First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y
First American Government Obligation Fund Class Y

Total Debt Service Fund Investments

Balance as of
July 31, 2023

1,110,056

1,110,056

3,583,109
1,043,561

4,626,670

70,626
21
165,222
13,375
4,039
105,040
360
208,009
71,938
2,424
59,313
112,612
668

$

813,647




Fund Name

Seven Oaks Community Development District
Summary A/P Ledger
From 07/1/2023 to 07/31/2023

GL posting date

Vendor name

Document number Description

Balance Due

730, 2677

730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund

730 General Fund
730 General Fund

730 General Fund
730 General Fund
730 General Fund
730 General Fund

730 General Fund

730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund

730 General Fund

730 General Fund
730 General Fund
730 General Fund
730 General Fund
730 General Fund

730 General Fund

730 General Fund

07/27/2023
07/13/2023
07/11/2023
07/27/2023
07/25/2023

07/17/2023
07/01/2023

07/01/2023
07/01/2023
07/24/2023
07/03/2023

07/31/2023

07/26/2023
07/21/2023
07/26/2023
07/25/2023
07/01/2023
06/02/2023
07/03/2023
07/13/2023
07/13/2023
07/01/2023
07/24/2023
07/24/2023
07/24/2023

07/27/2023

07/27/2023
07/01/2023
07/25/2023
07/26/2023
07/17/2023

07/20/2023

07/27/2023

Advanced Drainage
Solutions

Cintas Corporation
Cintas Corporation
Cintas Corporation
CMH Exteriors LLC

Complete IT Corp
Cooper Pools Inc.

Cooper Pools Inc.
Cooper Pools Inc.
Cornilleau American,

Inc.
Cory N Carter

1052

4161486798

1904108032

4162909839

107949

11312
7072

7071

7071

SO 13915

023

Edge Information Man-211458

agement, Inc.

Ewing Irrigation Prod-

ucts Inc.

Ewing Irrigation Prod-

ucts Inc.

Expert Security Pro-
fessionals, LLC
Florida Outdoor Pro-
ductions

Foliage Design Sys-
tems

Grau & Associates,
P.A.

Grau & Associates,
P.A.

Holland Fiberglass &
Restoration LLC
Home Theater Con-
nection

Juniper Landscaping
of Florida, LLC

20158585

20117821

13677

17609243

07CF3240

24289

24483

6196

INV2116

220495

Pasco County Utilities Pasco Water Sum-

mary 07/23 ACH

Pasco County Utilities Pasco Water Sum-

mary 07/23 ACH

Pasco County Utilities Pasco Water Sum-

Site Masters of
Florida, LLC

Site Masters of
Florida, LLC
Solitude Lake Man-
agement, LLC

mary 07/23 ACH
072723-3

072723-4

PSI-91660

Straley Robin Vericker 23396

Swank Motion Pic-
tures, Inc.
Sweetheart Ice
Cream, Inc.

BO 2078085

15013135

Sysco Food Services 537586324

West Coast Florida,
Inc.
TWC Services, Inc.

7053257-1

Sidewalk Maintenance
& Repairs 07/23
Cleaning Supplies
07/23

Cleaning Supplies
07/23

Cleaning Supplies
07/23

Palm Tree Trimming
07/23

Service Call 07/23

Fountain Service Re-
pair 07/23

Monthly Commercial
Pool Service 07/23
Monthly Commercial
Pool Service 07/23
Outdoor Tables 07/23

Commercial Cleaning
07/23
SSN/W2/Criminal Veri-
fication & Drug
Screening 07/23
Irrigation Supplies
07/23

Irrigation Supplies
07/23

Service Call 07/23

Movie Screen, Projec-
tion Rental 07/23
Clubhouse Plant Main-
tenance 07/23

Audit FYE 09/30/2022

Audit FYE 09/30/2022

Clubhouse Water
Slide Repairs 07/23
Service Call 07/23

Maintenance Contract
07/23

Pasco Water Sum-
mary 07/23

Pasco Water Sum-
mary 07/23

Pasco Water Sum-
mary 07/23

Palmetto Bend Play-
ground Sidewalk Re-
pairs 07/23

Tennis Courts Canopy
Removal 07/23
Annual Maintenance
07/23

General Legal Ser-
vices 06/23-07/23
Movie License 07/23

Cafe Food 07/23

Food/Beverages/Fuel
07/23

Maintenance & Re-
pairs 07/23

3,900.00
403.66
50.00
164.37
45,000.00

125.00
350.00

35.00
8,831.00
1,249.99
2,200.00

35.75

58.42
64.25
115.00
1,154.00
125.00
2,500.00
2,000.00
812.50
75.00
59,700.00
3,167.48
52.98
1,779.75

650.00

300.00
4,517.00
10,930.80
450.00
37.90

167.00

1,638.27



Seven Oaks Community Development District
Summary A/P Ledger
From 07/1/2023 to 07/31/2023

Fund Name

GL posting date

Vendor name

Document number Description

Balance Due

Sum for 730, 2677
730, 2678

Sum for 730, 2678
730, 2682

Sum for 730, 2682
Sum for 730

Sum Total

730 General Fund

730 General Fund

730 General Fund

730 Reserve Fund

730 Reserve Fund

730 Reserve Fund

730 Enterprise Fund
730 Enterprise Fund
730 Enterprise Fund
730 Enterprise Fund
730 Enterprise Fund

730 Enterprise Fund

730 Enterprise Fund

730 Enterprise Fund

730 Enterprise Fund

07/26/2023

07/26/2023

07/26/2023

07/19/2023

07/27/2023

07/27/2023

07/31/2023
07/31/2023
07/12/2023
07/12/2023
07/17/2023

07/20/2023

07/20/2023

07/20/2023

07/20/2023

Withlacoochee River
Electric Cooperative,
Inc.
Withlacoochee River
Electric Cooperative,
Inc.
Withlacoochee River
Electric Cooperative,
Inc.

Integrated Irrigation
Services

Site Masters of
Florida, LLC

Site Masters of
Florida, LLC

Coffee International,
Inc

Coffee International,
Inc

Coffee International,
Inc

Coffee International,
Inc

Sweetheart Ice
Cream, Inc.

Sysco Food Services
West Coast Florida,
Inc.

Sysco Food Services
West Coast Florida,
Inc.

Sysco Food Services
West Coast Florida,
Inc.

Sysco Food Services
West Coast Florida,
Inc.

WREC Summary
07/23 730

WREC Summary
07/23 730

WREC Summary
07/23 730

1237

072723-1

072723-2

39819
39819
39760
39760
15013135-1

537586324-1

537586324-1

537586324-1

537586324-1

Electric Summary
07/23 730

Electric Summary
07/23 730

Electric Summary
07/23 730

New Irrigation Con-
troller Installation
07/23

Palmetto Bend Play-
ground Debris and
Root Removal 07/23
Palmetto Bend Play-
ground Drainage Sys-
tem 07/23

Beverages 07/23
Beverages 07/23
Beverages 07/23
Beverages 07/23

Cafe Food 07/23

Food/Beverages/Fuel
07/23

Food/Beverages/Fuel
07/23

Food/Beverages/Fuel
07/23

Food/Beverages/Fuel
07/23

2,957.95

20,130.08

5,529.49

181,257.64

1,596.24

3,600.00

14,240.00

19,436.24
55.60
476.70
286.02
19.62
641.26

716.33

5.90

62.79

94.29

2,358.51
203,052.39

203,052.39



Seven Oaks Community Development District
Notes to Unaudited Financial Statements
July 31, 2023

Balance Sheet

=

Trust statement activity has been recorded through 07/31/23.

2. See EMMA (Electronic Municipal Market Access) at https://emma.msrb.org for Municipal Disclosures and
Market Data.

3. For presentation purposes, the Reserves are shown in a separate fund titled Reserve Fund.
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Reserve Advisors, LLC
735 N. Water Street, Suite 175
Milwaukee, WI 53202

Seven Oaks Community Development District
Wesley Chapel, Florida

Dear Board of Directors of Seven Oaks Community Development District:

At the direction of the Board that recognizes the need for proper reserve planning, we
have conducted a Full Reserve Study of Seven Oaks Community Development District in
Wesley Chapel, Florida and submit our findings in this report. The effective date of this
study is the date of our visual, noninvasive inspection, March 22, 2023.

This Full Reserve Study exceeds the Association of Professional Reserve Analysts
(APRA) standards fulfilling the requirements of a “Level | Full Reserve Study.”

An ongoing review by the Board and an Update of this Reserve Study are necessary to
ensure an equitable funding plan since a Reserve Study is a snapshot in time. We
recommend the Board budget for an Update to this Reserve Study in two- to three-years.
We look forward to continuing to help Seven Oaks Community Development District plan
for a successful future.

As part of our long-term thinking and everyday commitment to our clients, we are available
to answer any questions you may have regarding this study.

Respectfully submitted on August 23, 2023 by
Reserve Advisors, LLC

Visual Inspection and Report by: Nancy S. Daniel, RS?
Review by: Nicole L. Lowery, RS, PRA?, Associate Director of Quality Assurance
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1 RS (Reserve Specialist) is the reserve provider professional designation of the Community Associations
Institute (CAI) representing America's more than 300,000 condominium, cooperative and homeowners
associations.

2 PRA (Professional Reserve Analyst) is the professional designation of the Association of Professional
Reserve Analysts. Learn more about APRA at http://www.apra-usa.com.



©2022 Reserve Advisors, LLC. All rights reserved.
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